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Welcome to Getting Started with PenPoint. As you can tell from its title,

this booklet is designed to get you started using the PenPoint™ operating
system. As you follow the examples, you'll use the electronic pen to control
the computer with gestures and to print text on the screen. You'll learn how to
find your way around the Notebook and its menus (lists of commands from
which you choose).

Getting Started with PenPoint assumes that you know how to turn your
computer on, and that the PenPoint operating system is installed on it. If you
need to install PenPoint, see chapter 4, Installing Software, of Using PenPoint.
If you need instructions about your computer, consult your hardware manual.
You should also consult that manual for specific instructions for turning on and
off your PenPoint computer.

It should take you fewer than 30 minutes to complete all the steps in the
Getting Started With PenPoint booklet. When you want more detailed
information about the PenPoint operating system, consult Using PenPoint.

Words in bold are either menu commands, if they’re in the numbered steps of
a procedure, or words defined in the glossary at the back of this booklet. Just
before the glossary you'll find gesture profiles that show you how to draw the
gestures used in this booklet.
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GETTING STARTED
WITH PENPOINT

You can give commands to the PenPoint operating system by drawing gestures

or using menus. You can practice using menus in
Contents.

the Notebook Table of

The Notebook Table of Contents shows you what’s in your Notebook and lets
you move quickly to any document. If you don’t see the Table of Contents
when you first turn on your computer, a previous user may have turned to
another page in the Notebook. If so, follow the instructions below.

To return to the Notebook Table of
Contents:

1 Tap ! the Contents tab on the
right-hand side of the screen.

The Table of Contents lists the
sections and documents in your
Notebook.

[ Section names are in bold. Sections
are like folders, or containers for
documents.

Documents and sections are shown

with different icons.

Sy ~ Notebook: Cortents S g el
Document Edit Options View Ci
Hame Page
LR e e e 2
D—J SaMPIeS el S R R e 3
Newe Froduet leisess 0. cin i i
Bl Package Design Letir ..o, ciovivvonioestons oot 5
g’
=
3
g $45l Jpionpa el gt U RO e

Help Settings Conneclions Stafionery Accessories Keyboard Inbow Outbow
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You can collapse sections in the Table of Contents when your Notebook fills up
and you want to conserve space on the screen.

Motebopg: Contents Y

Document Edit Options View te

MName
B Fleae MaFiat /...
D] Samples

Ex!:d
Cowapse

New Product Ides: Sl

D Package Design Letter ..............

Naotebook: Contents

Document Edit Options View Create

1 sajdweg | SUSIU0 D

Name
D Read Me First
D Samples
e
v
Help Settings  Coal
2 <

k3

s i

0

= et S
Help Seffings Connections Stationery Accessories Keyboard Inbos Outbow

@

To collapse the Samples section:

2 Tap Y (touch lightly) with the tip

of the electronic pen on the word
View near the top of the screen,
and then lift the pen away from
the screen.

The View menu opens to show you
a list of choices.

Tap Y the word Collapse and lift
the pen away from the screen.

The background behind the word
Collapse turns dark briefly. Then
the menu closes and the Samples
section collapses, no longer showing
you the documents it holds.

Now you see that menus open when you tap Y on them, showing a list of
choices. At the top of the screen, all of the words in the line with the word
View in it are menus; the choices they list are called commands. You activate
a command by tapping on it as well.

You can also use gestures, instead of menu commands, to expand and collapse sections. Double
tap & (rouch lightly twice) on the word Samples to expand that section. To double tap something,
you tap lightly on it twice in quick succession, then lift the electronic pen away from the screen.
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When you tap Y on the screen with the electronic pen, you are making a

gesture. You use gestures, along with the commands in menus, to tell PenPoint
what to do.

You've probably noticed that when you tap on the screen, what you touch
darkens to show it’s selected. If you then use other gestures or the menus to
give a command, the action takes place on what you selected. If you want to
deselect something, tap Y somewhere outside of it.

You can find out what a gesture does and how to draw it by consulting its
gesture profile. The gesture profile for tap !, Y, for example, is below. You'll find
profiles for other gestures at the end of this booklet. For a complete list of
gestures and an explanation of how to draw each of them, read chapter 3,
Drawing Gestures, in the Using PenPoint manual.

Tap

Selects or activates what you touch with the electronic pen.
In text, selects one character.

What Works
Touch the screen lightly, then quickly lift the pen.

Wait a moment for the PenPoint computer to carry
out your instructions.

Where It Works

Tap to choose menus, commands, and options. ® Tap to
turn pages, open icons, select a character, or translate text.

| V Notsbook: Contents <1m
Document  Edit OpMons View Create

y

,/ New Product |deas 4
Document Edit Options View Insert Case

Eggplant dip *
(We’llneed a catchy name for this,) Thisisa
variaticn cn babagancush that] thiffwill stand
up well to long-term shelf storage. stinvolves
rcasting the eggplants (which we can doin
bulk) and then smashing them with garlic,
leman, olive oil and spid
et paclstasoi will meft‘{ew Product Ideas » Character
the top of thejar, which| fFont
butl’m sure we can fing
solve this. Size: » 12
Style: | Bold

Ital

| Srell Caps

Strike-thru

Underline

Heavy Underline

sajduwreg M

» Roman (URW)

* épwly | Apply & Close|

14

o
? &4 £ g B &L I
Help Seffings  Connections Stafionery Accessories Keyboard Inbow Outbos
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WITH PENPOINT

4

You can use the tap ¥ gesture you've just learned when you want to do other
things in addition to opening menus and choosing commands. For example,
you use taps to set preferences, such as telling the PenPoint operating system
you prefer to write in mixed case letters, not all upper case.

To set the preference for mixed case:

Notebook: Contents 1> 4 Tap y Settings at the bottom of the
Document Edit Options View Create screen (on the Bookshelf) to see the
- Settings notebook.
D Read:Me Birst o i e i b e R T 2 PenPoint Shows you it’s Carrying
m sDamples ............................................................. 3 out your command by displaying a
gzprw;:dea;; """"""""""""""""""""" ; line under the Settings icon and the
ageDesign Leter. L0 a o s busy Al right above: it
rF-o - e S Wait until the clock goes away.
Preferences You see the Settings notebook’s
Q Witing QDate table of contents page.
QPen QTime
QFonts & Layout QSound
QF loat & Zoom QPower .

Installed Software
Q Applications QDictionaries
QServices QFonts

s3jdwieg | spusju0D

QHandwriting
QGestures

Status

[ snveis] arenyos paissu| ssodsgaud| spusiuoo]

QStorage Summary Q0
QO Storage Details

— 6 Tap 4 Writing in the Preferences
section of the table of contents.

P ences . oo
\2 : This turns you to the Writing page.
) ) g C:P E'—I @ Writing QDate
He.lp Setlings Connedions Stafionery ¢ QPen QTime
QFonts & Layout QSound
QFloat & Zoom QPower

Installed Software

Q Applications QDictionaries
QServices QFonts
QHandwriting QUser Profiles
QGestures

Status

| sryei s awsnyos paissu| ssoumiajand | Sueguoo |

QStorsge Surmmary QPenPaint
QO Storage Details




6 St E TATE1E NG C T HEE

GETTING STARTED
WITH PENPOINT

HANDWRITING

Writing Style:
Writing Pad:
Box Sze:
Box Shape:
Ruled Height:

Unrecognized
Characler:

/ Preferences » ‘Writing

* Mixed Case
» Boxed

» Medium

» Medium

b Medium

(3]

stys] avenyo g pales | ssouaigaid | suepe0

7

_ Preferences  » Whiting 3

12

Writing Style:

Writing Pad:

b Mixed Case
Upper Case Only

Box Size:
Box Shape:
Ruled Height:

Unrecognized
Character:

» Medium
» Medium
» Medium

@

20

Fryef sssayos palres ul| ssausisiaid [ e o o

SETuY L E

— 7 Tap Y the arrow, a triangle to the

right of the words Writing Style,

to see a pop-up list of choices.

8 Tap yyour choice to activate it.

In the figure, we’ve chosen Mixed
Case.

An arrow appears next to your
choice, and the list collapses to
show only that one.

Tap yApply at the bottom of the
Writing page.

You have now set the preference for.
Mixed Case.

Tap Y the close corner in the upper
left corner of the Settings notebook
to close it.

As you probably noticed, you could have chosen Upper Case Only instead of
Mixed Case for your writing style. If you choose Upper Case Only, PenPoint
translates your writing into upper and lower case letters (keeping the initial
capital at the beginning of a sentence, for example). If you choose Upper Case
Only, the PenPoint operating system won't recognize lower case letters. Choose
it only if you always prefer to write only in upper case letters.

Note that if you change the writing style, the new style only applies to writing pads you open after

you’ve made the change.
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You've told the PenPoint operating system that you’ll be writing in mixed case
letters, but before you can begin writing, you need to turn to a document in
your Notebook. You'll use the Notebook Table of Contents to do this.

Document Edit Options  View Create

Name
D Read Me First

D_J Samples ...
MNew Product Ideas

_Motebook: Cortents (&

e e o NewPeodyciidaes S &2
Document  Edit Options  View |Inset Case
FROM: Entique Fabbro ‘
DATE: 2 February 1992
SUBJECT: New PreductIdeas
ce TestKitchens, Sara Schwartz
Dick --

[ was fiddling arcund with some of my mother’s old recipes
the other day and I came up with several ways we might try to
marketeggplant, which is a good stable vegetable. It's cheap
to grovw and it survives well in cldo storage, and varicus
preparations of itseem toholdup well on the shelf, [ think
these new products mightbe especially popularin the
Scuthwestand in Califomia where they're rediscovering
vegetables, Let me know what you think, -- Entique

Eggplantdip

(We'llneed a catchyname for this.) This is a vardaticn cn
babagancush that] think will standup well to leng-term shelf
storage. [tinvolves roasting the eggplants (which we can doin
bulk) and then smashing them with gatlic, lemen, clive oil and
spices. We curmtly have some preblems with the oil
separating cut to the top of the jar, which is veryunappetizing,
butl’m sure we can find a binding agent to solve this.

Southwestem curry sauce
This is essentially a barbecue sauce. Grilling or barbecuing
vegetables like eggplantand zucchini and other squash has

R
?2 v & A ®» & L L

Help Seffings  Gonnections Stafionery Accessories Keyboard Inbow Outbow

| s21dwsg | s g

To turn to a document in the
Notebook:

11 Ifthe Samples section doesn’t

show the titles of two documents
below it, double tap Y on the
word Samples.

This expands the section so it
displays its document titles.

Tap Y once on page number 4,
across from the document titled
New Product Ideas.

You'll see a business memo.

13 To turn from this document back

to the Table of Contents, tap Yon
the Contents tab at the right edge
of the screen.

14 Tap Yon page number 4 again to

return to the New Product Ideas
memo, which you’ll be using in the
steps that follow.
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You’'ll notice that the New Product Ideas memo has some spelling errors in it.
You can correct them using gestures.

Eggplant dip

(We'llneed a catchy name fer this.) Thisis a variaticn cn /

babagancush that[ think will standup well tolong-te
storage. [tinvolves roasting the eggpl

bulk) and then smashin
spices, We cu@)

Southwestem cimry sauce
This is essentially a batbecue sauce. Grilling orbarbecuing
vegetables like eggplantand zucchini and other squash has |
e e e e i et
T 9 &

ave some prcblems with the oil
separating cutto the top of the jar, which is very unappetizing,
butI’m sure we can find a binding agent to sclve this. ’

we can doin
garlic, lemon, olive cil and |

R S o o

Help Seffings Connections Stafionery Accessories Keyboard Inbow Outbos

separating cuttothe top of thejar, which is very unappetizing,
butl’m sure we can find a binding agent to solve this.

separating cuttothe top of the jar, which is veryunapp
but!’m sure we can find a binding agent to solve this.

Eggplant dip

(We'llneed a catchyname for this.) This is a varaticn on
babagancush that] think will standup well to long- term shelf
storage. [tinvolves roasting the eggplants (which we can doin
bulk) and then smashing them with garlic, leman, olive cil and
spices. We currentlyjhave some problems with the oil
separating cut to the top of the jar, which is very unappetizing,
but]’m sure we can find a binding agent to solve this.

To correct the misspelled word
currntly:

15 Draw a small circle © over the
word.

The circle © doesn’t have to be
perfectly round—an oval will do.
And it doesn’t have to go around
the word, just over it.

You'll see an edit pad with each
letter in a separate box.

To add the missing e:

16 Use the insert space | gesture
to get another box to write in.

Start the) gesture in the box
containing thc n. Then extend the
gesture down, outside the lower
boundary, and to the right about
the length of one box.

An empty box appears in front of
the n

17 Write an ¢ in the new empty box.

PenPoint translates the ¢ when you
lift your pen away from the screen.

18 Make sure the word is correct.

19 When you’re ready to transfer it
back into the memo, tap Y OK at
the bottom of the edit pad.

You can correct or change any word
in this way.

®  Ifyou chose Upper Case Only
on the Handwriting page in the
Settings notebook, you should
print everything in these examples
in upper case letters.
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GETTING STARTED
WITH PENPOINT

Now suppose you want to replace the phrase fiddling around with working.

To delete fiddling around:
New Produdt deas YTy 20 Double tap Y on the word fiddling.
Document Edit Options View Insert Case 2 A The word darkens to show you
TO:  Dick Hopkins i that it is selected, so that the next
e Phriane Fabbto ’ command you give will apply to it.
DATE! 2February 1992 21 Draw a cross out X gesture

SUBIECT:  NewProductldeas anywhere over the selected word.

o5 TestKitchens, chwartz Fiddling disappears.

/ 22 Repeat steps 20 and 21 to delete
Dick-- , - the word around.

[ was fid@ling arcund with some of my mother’s old recipes
the other day and I came up with several ways we mighttry to 4

marketeggplant, which is a good stable vegetable. [t's chea

B¢m9|

to grow and iLSUIVIVeS W8 yp o New Procticpiffeas
preparations of itseem to.

these new products might cc; TestKijefiens, Sara Schwartz
Scuthvwestand in Califom '

vegetables. Letme know:

Dick-- | /

[ was ﬁm arcund with scme of my mother’s old recipes

the other day and I came up with several ways we mighttry to

market eggplant, which is a good stable vegetable. It's cheap

to grow and it survives well in cldo storage, and varicus To add working:

23 To insert working draw a caret A
just to the right of the s in was.

Start the caret A below the line so
that its point is in the space just
after the s. Then lift the pen away
from the screen.

[ wasgzrith some of my mother’s old recipes the other day and A pad with boxes for you to write

[ casheup with several ways we might try to market eggplant, : o A
which is a good stable vegetable. It's cheap to grow and it HLAppRals, Thisisa WAL P ad.

survives well in cldo storage, and varicus preparations of it i "o
- 24 7rrinc working in the pad, one letter
per box.

SUBIECT:  New Productldeas 25 Tap Y OK to translate your writing
cet TestKitchens, Sara Schwartz in the % ad.

" 26 Ifany of the letters is translated
Dick-- incorrectly, change it by writing
[ was worki.né with some of my mother’s old recipes the other over it, or by using the insert

day and ] cam®wg with several ways we might try to market
eggplant, which is a stable vegetable, It's cheap to grow )
and it survives well in ¢l ge, and vaticus preparations You don’t need to use the cross

out X gesture to delete letters in a
pad. Just write the new letter over
the old one.

space | gesture you learned earlier.

When you’ve finished making
changes, tap Yok again.

The new word is added to the

memao.
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Your PenPoint computer comes with handwriting software installed on it.
(Handwriting software translates what you print in writing pads into typed
text.) To get the best translation results, read the manual that comes with that
software. Some handwriting software also includes an application that lets you
get the feel of writing on a screen, and a training application that trains
PenPoint to recognize your style of printing,

Here are some tips on how to print to get the best results, no matter what
handwriting software you’re using.

e Tips on Writing in Fads

B What Works B What Doesn't Work
Wiriting in boxed, ruled/boxed, and
ruled pads:
Werite neatly and at a normal speed. -
Make your letters a consistent size. V‘J tek flel thiew E

Make your letters the same way each B res T e U e ST e
time. For example, don’t use one F.&Q ieilfiy dctalilnl] llelalelbiyvl li-lalilnll
stroke for an r some of the time and
two strokes at other times.

Make sure that letters with descenders [~
(3, ), p» 9, and y) extend clearly below |20
the baseline of the box or ruled line.
They can even go outside the pad.
When you print a descending letter,
it’s okay if its tail dips into the box
or space below it. You can still write
in this area when you get to it.

ELs)
=

o lui

M
Lo“
5

Writing in boxed pads:

Any time you put the tip of the pen e N
dov)\,fnontheV\[/)ritingoreditpad, Rijigihiti Biaix: [ lom g | /on
you’re starting a letter. Always start ull C e, ‘ ‘ s
a letter inside the borders of a box
and not in part of another box.

Don’t press too hard with the pen. Find a comfortable position, relax, and write the way you
normally do.
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As you've probably noticed, the entire New Product Ideas memo doesn’t fit on
the screen all at once. To see the part of the document that’s off screen, you
scroll it.

New Product ldeas G4
Document  Edit Options Yiew |nsert Case

TO: Dick Hopkins = 7 1
FROM: Enrique Fabbro

DATE! 2 February 1992

SUBJECT: New ProductIdeas

Ty TestKitchens, Sara Schwartz

Dick--

[ was working with some of my mother’s old recipes the other
day and [ came up with several ways we might try tomarket
eggplant, which is a good stable vegetable. It's cheap to grow
and itsurvives well in cldo storage, and varicus preparations

of itseem toholdup well cn the shelf. [ think these new
procucts mightbe especially popular in the Scuthwestand in
Califomia where they’re rediscovering vegetables, Letme
know what you think. -- Enrique

1 saldumsl qlapno'

To scroll a document:

Eggplantdip
(We'llneed a catchyname for this,) Thisis a variaticn on
babagancush that] think will stand up well to long- term shelf

28 Draw a flick up | next to this line to
move it to the top of the screen.

storage. [tinvolves reasting the eggp

bulky and then smashing them withg N“\/’?S”Ti‘::”cm 512 To draw a flick, draw a short,

spices. We currentlyhave some prot =oeument Eel sdsmMibatlt o S aow S maDS el . : . :
sepaniiig ot ts R topof e s vl Bl I 5 straight line, making a snappy flick
butI’m sure we can finda bindingas (We'll need a catchyname for this.) This is a vardation cn with your pen.

babagancush that] think will standup well to long-term shelf

Southwestem curry sauce storags, Itinvolves roasting the eggplants (vhich we can doj | The memo scrolls, revealing the

Thisis essef}ﬁanY abarbecue sauce. bulk) and then smashing them with garlic, lemen, olive cil and
vegetables like eggplantand zucchir spices, We currently have some preblems with the oil

part of the memo that was off the

separating cut to the top of the jar, which is veryunappetizing, bottom of the screen.

2 v & 4 butl’m sure we can find a binding agent to solve this.

Help Seflings Connedions Stafionery

Southwestem curry sauce

This is essentially a batbecue sauce. Grilling or batbecuing
vegetables like eggplant and zucchini and other squash has
become very popular in the Westlately, You'd spread this
curry sauce over the vegetables as you grill them, Pete in the
test kitchens came up with a clever way to make sure the
sauce is thick encugh to stay cn the vegetables yet thin encugh

to look appealing,

Eggplant paste

We reallyneed a newname for this one, butit's actuallya
great product. It's eggplant puree mixed with garlic and other
spices in a tube touse in sauces, casseroles, dips and so forth.
Remember whata hit that tomato paste in a tube was andhow

sa|dweg | uspw0 o

angry the boss was that we'd tumed itdown? | think this is our You can also tap ¥ on the scroll

chance for a bigseller.

Eggplant steaksfentrees

Preparing eggplantis tedicus work, To my knowledgs, there is
no ready-to-cook eggplant product presently cn the market.
Frozen or vacuum-packed breaded eggplant steaks could be
used as a substitute for chicken or veal cutlets in many
recipes. [n fact, we could take this one step further and include

? 4 #

arrows to scroll slowly up or down
one line at a time.

o

&

B &£ 2 &

Help Setfings  Connedions Stfafionery Acce:

ssories  Keyboard Inbow Outbow
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TURNING PAGES

Scrolling lets you see more of the same document. To turn to another
document in the Notebook without returning to the Notebook Table of
Contents first, use the page turn arrows at the upper right, on either side

of the page number.

s

’ Mew Product ldess ! <4
Docurmment Edit Options View Inset Case
Eggplantdip
(We’llneed a catchyname for this,) This is a variaticn cn
babagancush that! think will standlup well to leng-term shelf
storage. [tinvolves roasting the eggplants (shich we can doin
bulk) and then smashing them with garlic, lemaen, olive oil and
spices. We currently have some problems with the oil
separating cut to the top of the jar, which is Very unappetizing,
but’m sure we can find a binding agent to solve this.

=

Southwestem curry sauce

This is essentially a batbecue sauce, Grilling orbatbecuing
vegetables like eggplantand zucchini and other squash has
become very popular in the West lately. You’d spread this
curry sauce over the vegetables as you grill them. Pete in the
test kitchens came up with a clever way to make sure the
sauce is thick encugh tostay on the vegetables yet thin encugh
tolook appealing,

1 sa|du.ms| Suapuo0 [

Eggplant paste
We really need a newname for this cne, butit's actually a

great product. [t's egaplant puree mixed with garlic and other
spices in a tube tous

5 PechessDedgnletiest v - €53
angey Beboms s Domert €6t Ogions Viw ot Cose
chance forabigsell New World Foods ¥

19271 Palm Blvd,
Eggplant steaksfen Les Angeles, CA 90036
Preparing eggplanti
no ready-to-cook eg 17 Febmary 1992

Frozen or vacuum-¢
used as a substitute §
recipes. In fact, we

Ms, Elena Huerta
FastPak Design
3535 Missicn St.
Heusten TX 45321

T -
Help  Seffings  Cor RE: New package design

Dear Ms. Huerta:

Weneedanew design for the plastic bottles for cur
condiments,

Recently, an executive of a supermarket chain took a box of
cur samples home in order to try them before ordering cur
line. He briefly left the box an the kitchen floor where his son
ran into it with a trdcycle,

Qurbottles should be able to withstand the impact from a
tricycle powered by a three year old, But four bottles of cur
new salsa broke, spilling their contents all over the floor.

The executive never gota chance to try cur product,

Can you design a lightweight, recyclable, 8 oz, plastic bottle
that won'tbreak under moderate impact? I'll be travelling
next week, but you can fax me suggested proposals at 213/
L 2
?2 v & A s = 3 o

Help Seffings  Gonnections Stafionery Accesscries Keyboard Inboce Outbow

sajduwes | spusjuon |

To use the page turn arrows:

29 Tap! the page turn arrow that

points right to move to the next
document in the Notebook.

Wait for the busy clock to
disappear.

The next document in the
Notebook, the Package Design
Letter, appears.
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Suppose you decide you want to move the sentence in the Package Design
Letter that reads 7he executive never got a chance to try our product to another
place in the letter.

Recently, an executive of a supermarket chain took a box of
aur samples home in order to try thetn before ordering cur
line, He briefly left the box on the kitchen floor where his sen
ran into it with a tricycle.

Qur bottles should be able to withstand the impact from a
tricycle powered by a three year old, Butfour bottles of cur
new salsa broke, spilling their contents all over the floor.

Can you design a lightweight, recyclable, 8 oz. plastic bottle
that won'tbreak under moderate impact? 'l be travelling
next week, but you can fax me suggested proposals at 213/

S5

2 v &80 B 5 &

4
g

Help Seftings Connections Stafionery Accessories Keyboard Inbox Outbox

Recently, an executive of a supermarket chain took a box of
cur samples home in order to try them before ordering cur
line, He briefly left the box cn the kitchen floor where his son

ran into it with a tricycle.

0

OuNpotties shauldbe able o withstand fhe impact from a
tricyNe powered by a three year old. But four bottles of cur

Can you design a lightweight, recyclable, 8 oz. plastic bottle
that won'tbreak under moderate impact? I'll be travelling
next week, but you can fax me suggested proposals at 213/

Recently, an executive of a supermarket chain took a box of
cur samples home in order to try them before ordering cur
line. He briefly left the box on the kitchen floor where his scn
ran into it with a tricycle.

The executive never gota chance to try cur product. Our
bottles should be able to withstand the impact from a tricycle
powered by a three year old, Butfour bottles of curnew salsa
broke, spilling their contents all over the floor.

Can you design a lightweight, recyclable, 8 oz. plastic bottle
that won’tbreak under moderate impact? I'll be travelling

To move text:

30 Triple tap ¥ to select the sentence.

Tap three times in the same spot
anywhere in the sentence, barely
lifting your pen between taps.

The background of the sentence
darkens, showing you that the
sentence is selected.

31 Press the tip of the pen anywhere

on the selected sentence and hold it
there (press 1. You'll see a
marquee (a moving dashed line)
around it. This shows that the
sentence is ready to be moved.
Don’t lift the pen away from the
screen.

32 Still pressing the tip of the pen on

the screen, drag the sentence to its
destination, between the paragraph
ending with #ricycle and the one
beginning Our bottles.

The beginning of the moved
sentence appears on the line where
you lift the pen.

33 Lift the pen away from the screen.

The sentence is inserted into the
letter at its new location.
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GETTING STARTED
WITH PENPOINT

You may sometimes find it easier or faster to write in the Notebook using the
software keyboard. You'll find it on the Bookshelf at the bottom of the screen.

To use the software keyboard:

Package Design Letter < 5>
Docurnent Edit Options View Insert Case
New World Foods 1

19271 Palm Blvd.
Lcs Angeles, CA 90036

17 Febmary 1992

Ms. Elena Huerta
FastPak Design
3535 Missicn St.
Heuston TX 45321

RE: New package design

Dear Ms, Huerta:
W BT 2

sa|dursg [ sjuajuo s

34 Tap! the Keyboard icon to open it.
You should see a software keyboard

powered by a three year old, But feur bottles of curnew salsa ﬂoatmg over the document }’Ol.l re
broke, spilling their contents all over the floor.

working on.
Can you design a lightweight, recyclable, FEEIasu'c bottle 35 1Ir you don’t see the Ke}’boafd lcon
that wen't break under moderate impact? travelling = on the BOOkshle tap . the con
W - — called Accessories on the Bookshelf
He.lp Settings Gonr?:dnns Stationery Acoesscries gﬁoard Ir.\;:c O:M'_b.u( and you’ll ﬁnd one there.

Mz Elesa Biike 36 To move the keyboard higher on
FastPak Design the screen so it’s out of the way,
%m;* : press 4 the tip of the pen briefly in

the keyboard’s title line, and hold

your pen there.

37 When the outline of the keyboard
darkens, you can drag it to the top
for cur of the page.

lzxsmwrmm:rrr
af‘;*'Iqlwlelrltlvlulnlolpl 1]
S
ggll%éﬁ———_—x——l—él

powered by a three year old. Butfour bottles of curnew salsa
broke, spilling their contents all over the floor,
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WITH PENPOINT

Package Design Le,tteryk . < v
Document  Edit Options View |nsert Case

New Worlci Foods T
19271 Palm Blvd.
Los Angeles, CA 90036

17 Febmary 1992

Vs, Elena Huerta
FastPak Design
3535 Miscien G

 :

Rl

for. i

sajdweg | w0

Recently, an executive of a supermarketchain took a box of
our samples home in order to try them before ordeting cur
line. He briefly left the box cn the kitchen floor where his son
ran intoitwith a tricycle,

The executive never gota chance to try cur product, Pur
bottles should be able to withstand the impact from dricycle : "
powered by a three year old. Butfour bottles of curnewsalsa | 38 To tell the PenPgmt fperatung ]
broke, spilling their contents all over the floor, system where to insert your typing,
press 4 the tip of the pen between
the words # and #ricycle until you
Can you design a lightweight, recyclable, 8 oz, plasticbottle | see a vertical line there.

that wen'tbreak under moderate impact? ['ll be travelling The line indicates the insertion

|

25 o wilii Ijl.ﬁﬁi S S e point. The letters you type appear
He.lp Seftings Gonnections Stafionery Acoe';sales Kebearu lrm oxou there.

s, Elena Huerta
FastPak Design
3535 Micoicn @

T
I

To insert the word plastic, tap 4

each letter on the software keyboard.

Each letter you tap on the keyboard

darkens for a moment, then appears
Recently, an executive of a supermarket chain tog on the screen.

line, He briefly left the box cn the ki To erase a letter, tap ythe

ran into it with a ticycle.
backspace arrow.
The executi r gota chance to try cur product. Our
bottles dbe able to withstand the impact from a 41 When you've typed ? lastic, tap 14 the

pladtficycle powered by a three year old. But four bottles of

curnevw salsa broke, spilling their cantents all over the floor, keyboard S acebar once to insert a

space.

v
Can you design a lightweight, recyclable, 8 oz, plastic bottle 42 Tap * the close corner (up pet left)
that won'tbreak under moderate impact? 1’1l be travelling to close the keyboard'
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A single tap

If you want to learn more about one of the PenPoint operating system’s features,
consult the Using PenPoint manual. You can also use the Help notebook for
on-line help at any time. Suppose you want help on scrolling,

To use the Help notebook:

s Package Design Letter
Document Edit Options View Insert Case

 New World Foods 1

19271 Palm Blvd,
Los Angeles, CA 90036

17 February 1992.

Ms. Elena Huerta
FastPak Design
3535 Missicn St.
Heusten TX 45321

RE: New package design

Dear Ms, Huerta: |

Weneed anew design for the plastic bottles for cur
candiments,

Recently, an executive of a supermarket chain took a boz of
cur samples home in order to try them before ordering cur

line. He briefly left the box cn the kitchen floor where hisscn
ran into it with a tricycle, "

The executivenever gota chance to try cur product. Our
bottles shculd be able to withstand the impact from a
fricycle powered by a three year old. Butfourbo

S

erate impact? ['ll be travelling
fax me suggested proposals at 213/

3)duseg | spuauon

L 43 Double tap Y the Help notebook’s
icon on the Bookshelf.

You'll see a line under the icon to
show that you tapped it, and a busy
clock to show that PenPoint is
carrying out your command.

L
oo B B a e

e
Setfings  Connections Stafionery Accessories Keyboard Inbow Outbow

on the Help notebook icon opens Quick Help. For brief information about anything

on the screen, tap on that item after opening Quick Help. You can get from Quick Help to the
Help notebook by tapping the Help notebook button at the bottom of the Quick Help page. For
more information, see “Getting Help” in chapter 2, Learning the Fundamentals, in the Using
PenPoint manual.
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USING HELP

Package Design Letter B>
Options  View Insert Case
New World Foods 1
19271 Palm Blvd,
Los Angeles, CA 90036
Help: Contents <120
M Document Edit Options Yiew Create
Fi{ DName Page T
[ I e s S o 2
H [} PenPaintHelp .............cc......... .. 5
[ Drawing 12 Core Geshures.................. 6 -
[ using Contents Pages....................... 19 f
[} Using Notbooks ...................c..ooo.... 2 |7 |5
D 0 Using Menus&locons......................... a9 g %
[} Using Opfion Sheets =i E
W D Yiewing Documents 3: §
c [} Creating And Using Documents ......... 58 I
rl L Filing Documents On Disk ................ G 1
@ [0 Embedding Documents...................... 72 llzE]
iy [ Witing In The Notebook ................... 7 %‘ (. L
rd [ Ediling And Formating Text................. e |2
[} spelling, Finding,& Replacing ........... 99 —
T D memllingSofware........................... 104
b D 2T (e e SRR Sl G SR SR 107 |
R G R |
B A e e 114" ?
oS

Can you design a lightweight, recyclable, 8 oz, plastic bottle

that won ‘tbreak under moderate impact? 1’1l be travelling

next week butzou can faxn /

oo sombs contocons [ D]
[Bocksheit]

Borders, of Embedded Documents |

Ghanging Te«'l

Greating a Section

| Greating Documents I

H

Index

S

Greating Documents From Menusl

Greating With Gestures I
Gustomizing the Create Menu I
Deleting I

[Distog Sheets |

IMoving & Resizing Shee¢s|

Dicfionary, Adding Words I

[ +
[ac] [p] [EF] (6] [Hi] [Mo] [P-R] [§] [Te] [Te2]

| »apu|[ diay ;ugoduadl diaH Bugsn[ EEE,
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GETTING STARTED
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The Help notebook opens to its
own table of contents. It is divided

into sections, just like the main
Notebook.

You can use the table of contents,
but for quick access to a topic, it’s
easier to use the index.

44 Tap Y the Index tab.

45

To get help on Scrolling a
Document, tap ¢ the S button
at the bottom of the index to
jump to the S’s.
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WITH PENPOINT

46 Tap ¥ the button for Scrolling a

Index < 114>
Scrollinge Doournenfl i DOCUant.

Searching for Texf'
Selecting Text

[Adding to the Dictionary)
[styling Tent]

[styling With an Opticn Sheet |
[Teble of Gontents |

About Contents Pages '

Arranging Sedtions & Documents I
Creafing a Section I

Displaying Noteb ook Gontents I [l

Displaying Section Gonfents I
Going to a Secfion or Dommenf'
Showing Mare About Gontents I

Sorting Gonfemsl
Tabs, Notebook I

| #epul| disy tuogusd| disH Busn [ spejuo g

e it ) _ 2ot i

Scrolling & Document <53 > The Help instructions for scrolling

appear.
To see the hidden portions of a document by

47 When you're ready t‘g close the
» Up or down one line at a time, tap the soroll anow at L& ‘
S et o i o Help notebook, tap ! its close

®, Continnously, press the approptiate somil anvow,

. Send a line 1o the top or bottom edge of the
window, flick up ordown rextio the lire, o

. As far as posshle in one direction, dowble flickil in
that direction

i To any point in the document, drag the soroll handle in
the soroil rargin 1o the approxirmate position

corner.

The next time you use the Help
notebook, it will open to the last
page you used.

Hotizontal soroll margins work the sarme way,

|#spu| disH uodusd [ disH Busn [ spspuos ]

&
To browse in the Help notebook, tap Y on the page turn arrows in the title line to move forward or
back one page.
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Package Design Letter (4 ]

Docurnent Edit Options View Insert Case

New World Foods T

19271 Palm Blvd,
Los Angeles, CA 90036
17 February 1992
Ms, Elena Huerta
FastPak Design
3535 Mission St.
Houston TX 45321

RE: New package design

Dear Ms. Huerta:

We needanew design for the plastic bottles for cur
condiments.

Recently, an executive of a supermarket chain took a box of
our samples home in order to try them before ordering cur

line, He briefly left the box on the kitchen floor where his sen
ran into it with a tricycle. !

The executive never gota chance to try cur procuct. Cur
bottles should be able to withstand the impact from a plastic
tricycle powered by a three year old. But four bottles of cur

(s veg]

new salsa broke, spilling their contents all over the floor,

: Notebook: Contents XA
Can you design a lif pocument  Edit Ogptions  View Create |
thiat won threak unc = i e T el
nextweek, butyouc E Bege
555.9833 BeedlsErat i 2
(7] 4" D] Bamples 0o e R e 3
Help Seftings  Col NewProductldess ..o .0 s i 4
D Packege Designletler .00 o o i 5

| saldwvsl S0 o

¥ o] S

Help Seflings

A B

Gonnedtions Stafionery Accessories K

=
IR A
eyboard Inbow Outbon
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GETTING STARTED
WITH PENPOINT

48 To return to the Notebook Table
of Contents, tap Y the Contents tab
on the right side of the screen.

You’re at the front of the Notebook
again, ready to begin work.
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GETTING STARTED
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Perhaps the first thing you’ll want to do when you begin work is create a new
document. You do so from the Notebook Table of Contents.

To create a document:

Notebook: Covn,s W 49 Tap ¥ Create on the menu line on
Document Edit Options View Create the Table of Contents.
Name business Page You see the menu of stationery, or
D s Mesting Notes
Riead Me First et WU 2 types of documents you can create.
D—J Samples T R 3
D ifyfote V .
MiwiText [ 2 50 Tap ! MiniText.
D Package Design Letter ... | Posted Note  |--oooooveee 5
Section

Bpuoo |

SR Notebook: Contents % SRSl
Document Edit Options View Create

Read Me First
D—J HBamples ... i s e 3
New Product ldeas ...........c.ooooovvvini..
Package Design Letisr =0
MinlTent. =i e e e

A new MiniText™ document
appears at the bottom of the Table
y of Contents.

31 To turn to the new document,
tap Yits page number or icon.

R V]

Help Settings Col

| s=iduses] sepuns |

9wl @ TR R @

Help Seffings Gonnedtions Stafionery Acocessories Keyboard Inbow Outbow
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MiniText < B>

Document Edit Options View |nsert Case

& = o)

ITlhlelyl lelalnl lalllmlolsl
t] |slelel Imlyl Iploliln|t]

R 0 B 7 L g
WA e R B S
Lo L |l o) sl b sl i

| sajduies | spusu0n |

Document Edlt Optlons Vuew Insert Cese
[%-a -
lTlhle]yl lelalnl lalllmlo lsi
ng Scﬂgg w;ltl lslelel Imlyl lploli ln’tl
LR D R i
e g bl S B
ey P L] l I \ I l;

Document Edlt Optlcms Yiew Insert Case

'Ihey can almestsee my poxnt

EIU =1

GETTING STARTED
WITH PENPOINT

Werite the sentence They can almost
see my point in the writing pad.

If you end a word in the last box on
a line, skip a box at the beginning
of the next line.

Put the period in a box of its own.
Tap ¥ OK at the top of the pad.

Correct any errors by writing the
correct letters over the incorrect
ones. If necessary, use the insert
space gesture you used earlier.

When the sentence is correct, tap y

OK again to transfer it to the page.

The writing pad moves down to
make room.

You are now ready to begin work
in your Notebook. To learn more,
read chapter 2, Learning the
Fundamentals, in Using PenPoint.

If you want to turn off your
PenPoint computer now, make
sure you follow any specific
instructions in your hardware
manual for doing so.
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You might want to set some preferences in your Notebook at this point.

B Ifyou prefer writing on ruled lines instead of character boxes in pads, open
the Settings notebook, turn to the Writing page in the Preferences section,
and tap Y the arrow to the right of Writing Pad to display the three writing
pad choices. You might want to stick with boxed pads at first for the most
successful handwriting recognition.

B Make sure the Writing Style is set to your choice. Use the Writing page in
the Preferences section of the Settings notebook to choose to print always
in Upper Case Only or in Mixed Case.

If you do change the writing style or writing pad style, the new style will apply
only to the pads you open after you make the change.

For complete information on the PenPoint operating system, refer to the Using
PenPoint manual. It contains step-by-step instructions for any specific task you
might want to perform.

For specific information about applications you install on your PenPoint
computer, see the instructions that come with the application. Each application
you install provides a different type of document for you to use. For example,
the MiniText application that comes with PenPoint allows you to create new
MiniText documents.

For information about your computer, such as specific procedures for turning it
off, consult your hardware manual.




This section contains the profiles for seven of the gestures you're likely to use
most often. Each profile explains how to draw the gesture, what it does, and
how it works. Here we present them in the order in which the gestures are
introduced in this book. If you follow the drawings exactly, the gestures will
always work. For more information on gestures, and for profiles of all the other
gestures you can use with the PenPoint operating system, see chapter 3,
Drawing Gestures, in Using PenPoint.

To get some practice using gestures, tap ! the icon for the Settings notebook to
open it, turn to the Gestures page, and tap the word Practice on its menu line.
Then follow the instructions on the screen.

Applications you install on your computer may add other gestures. Refer to the
manuals that come with those applications.

23

GETTING STARTED
WITH PENPOINT
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GETTING STARTED
WITH PENPOINT

Ta P Selects or activates what you touch with the electronic pen;
in text, selects one character.

B What Works
Touch the screen lightly, then quickly lift the pen.

B What Doesn’t Work

Pressing too hard.
Wait a moment for the PenPoint computer to carry

; ( Tapping repeatedly.
out your instructions.

Coloring in the tap.
Hovering too close to the screen after tapping.
W Where It Works

Tap to choose menus, commands, and options. ® Tap to turn pages, open icons, select a character, or
translate text.

, \z
/ £ : Notebook: Contents <1is
Docurnent Edit Oetions View Create
Karne Ic_:ayouti..
() Resd Me Fird 2O
Comments. ..
ED Samples.. |
B New Product ldeas .............
Package Design Letter
,/ New Froduct ldeas 4
Document Edit Options View Insert Case
Eggplant dip a

(We'llneed a catchyname for this,) Thisis a
variation cn babagancush that] thi)f will stand
up well to leng-term shelf storage. et involves
roasting the eggplants (which we can doin
bulk) and then smashing them with garlic,
leman, clive oil a‘n.d Sk Z(ew'!ﬁroduct‘ ldeas b Character |
some problems with thel . :
the top of thejar, which| Font  » Roman (URW)
butI’'m sure we can fing
solve this,

| ==tdures | spumy <<

Size: » 12

Style: «||Bold
It
¥|[Small Caps
Strikethru
Undetline
Heavy Underline

__ Amb | Apply & Closs|

? jll g - gb R b Gt

Help Seftings Connections Stafionery Accessories Keyboard Inboe Outbow
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m Circle Opens an edit pad for a word or selection in text, fill-in fields, and labels.

B What Works B What Doesn’t Work

1 Start at the top of the character, word, selection, or Nt starting the circle from the top. Lo

series of words that you want to edit. : .
y Overlapping parts of the circle too

2 Draw a closed, counter-clockwise circle. much (overlapping a little is okay).

Opvals also work. Not closing the circle.

Q0

OQals work too.

An edit pad appears in which you can edit the circled word or selection.

B Where It Works

Opens an edit pad for a document title, or a label on a tab, icon, or reference button.

Il’l58r't 5pa CE  Adds one or more spaces in boxed pads.

Inserts one space in text.

B What Works In Boxed Pads . Wha + Doean o Work
1 Begin in the middle of the character box before - Making the entire gesmre Lh_’kl ! ] % |
which you want the space. within thebox. =~

2 With one stroke, draw a line down and then right. Drawing the vertical leg z |_h_L[ 1 | c,| )
_on the character box line. | "

3 End the gesture below the next box to the right.
_Drawmgthegesmeatan ’ l_hJL‘l bl

Think of it as pushing the character in the box one °dd angle
space to the right. 1

® Make the bottom line the length of one character box if you want to insert one space, two to
insert two spaces, and so forth.

=) hel o
" E’_‘SJ : Cflear’[tf \ Cangelf
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Cross Out  Deletes a word or selection in text, or any object directly beneath the X.

What Wor:‘ken . . B What Doesn’t Work
Il:/Iake an “X usmgltwq dlstmcL §trokes (top to : Drawing the gesture in one stroke
ottom) over the selection or object you want to delete. (connecting the two lines).

1 Draw the first stroke. Drawing strokes that are not
: clean lines.
2 Barely lift the pen from the screen.

e X

Making a + instead of an X.
3 Quickly draw the second stroke.

Where It Works

Deletes the contents of a field, documents from the Table of Contents, and icons from the
Bookshelf. ® When you draw it over a document’s title line, it deletes the document.

Caret Opens a small writing pad in text for adding a word.

What Works _ n WhatDo s’ WO!"k
1 Start the gesture at the lower left. j Makxngtw Bl

2 Draw aslanted line up and then down to the right. Creating a 160}”‘ at eup
~ ;Starcingy on thcnght side

The caret tip must point at the space between f the caret.

words.

Ciﬁtfétingiifh gesture with extra /\
A writing pad pops up above the tip of the gesture. hOOks 2 s e
New text will be inserted at that same point.

Pops up ﬂ)ad

Where It Works

In a table of contents, a cork margin, or the Bookshelf, opens the Create menu to create new
documents, sections, or notebooks.
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Flick U P Scrolls documents up or down to reveal the portion not on the screen.

or Down

What Works B What Doesn’t Work
Draw a straight line, making a snappy flick with Odd angles. \/
your pen. ey / \

Make your flicks as if you were pushing a real piece

of paper with them. Hooks at the beginning or end of flicks.

Touching the screen and pausing before

) b ]
Flick up to see more of what’s below the current view; AT R

flick down to see more above.

Where It Works

A flick up or down on a line of text moves that line to the top or bortom of the screen. W A flick up or
down on a pop-up list shows the next or previous choice. ® A flick up in a title line zooms the page, if
that preference is set. M A flick up on an overlapped Notebook tab reveals the tab below.

Press Begins a move.
Begins a drag—through selectlon of text.
Sets an insertion point for keyboard insertion of text.

To Move An Object Or Selection . What Doeent Work | ’
1 Touch the object or selection with the pen tip. "Tappmg (lifting the | pen away from Lhe L
Hold the pen there. oD qmckly) A

Lifting the pen before the dashed line forms

2 Wiait until you see a marquee (dashed line) around E.‘around the sclccuon ;

the object or selection. This gets the selection ready = :
to move. You can lift the pen once you see the | Liting before you ﬁmSh draggmg e selecnon

or object.
marquee.

3 If necessary, lift the pen and turn or scroll to the destination. The marquee will float above
the page.

4 Drag the marquee to its destination.

(X Proposed New Products..................coocoooooviven, 3 [T} Proposed New Producks.._...0 e 3
D e s gl T e 4 b maateis ot T BlEras s s 4

B feNTarT L e e s e 5

Bhdcoes L e ST T &

[ Mihales . &0 o o o S DU 7

D Balon by Beoich ... il s st easssvsashons 8

® An object will be moved to the precise point on the screen where you lift the pen.

® Selected text will be moved to the precise point on the screen where you lift the pen, or to
the space between words nearest to that point.

® Note that in text, pressing an unselected character sets an insertion point; pressing a selected
character begins a move.
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Application  An application is a software program that
adds new capabilities to your computer. The MiniText
and MiniNote™ applications come with the PenPoint
operating system.

Bookshelf An area at the bottom of the screen that holds
auxiliary notebooks such as Help, Settings, and
Connections, and accessories such as the software

keyboard.

Busy Clock  An animated clock symbol that appears
when PenPoint is carrying out a command that takes
any length of time.

Character box A box in a writing or edit pad in which
you write one character (letter, punctuation mark, or
number).

Close corner A gray triangle in the upper left corner
of option sheets and pages of auxiliary notebooks.

Collapse A command on the View menu that closes
a section in the Notebook Table of Contents so that
document titles are not displayed.

Command A choice on a menu. Commands tell
PenPoint what to do.

Deselect The action you take to make a selection go
away, usually by tapping it. For example, on the Table
of Contents, you tap to select a document title and
tap again to deselect it.

Document A piece of stationery on which you enter
information. You use applications to create
documents, each of which appears as a page of the
Notebook. Every time you use the Create menu or the
Stationery notebook to create a new piece of work,
you're creating a new document.

Edit pad A boxed pad that contains text you want to
edit. Each character is in a separate box.

Electronic pen  The special pen you use to draw gestures,
choose commands from menus, and write on the
computer’s screen.

Expand A command on the View menu in any
notebook’s table of contents that opens a section
so that the titles it contains are displayed.

Field The text area on forms, option sheets, and lists.
You can write directly into a field or tap the field to
open an edit pad.

Gesture A symbol, such as cross out X or tap Y You
make gestures on the computer’s screen with the
electronic pen. Gestures are a kind of shorthand; they
bypass or supplement menu commands. See the
“Gesture Profiles” section just before this glossary.

Gesture profile A complete description of a gesture,
including instructions on how to draw it and
information on where it works.

Insertion point  The place at which text is added to
the page. For example, when you use the software
keyboard to add words to a document, you press 4 the
pen on the place where you want the new words to
go. You'll see a vertical line. That's an insertion point.

Install You install applications, fonts, handwriting
profiles, and other software on your computer from
a disk drive. To see what’s installed (and therefore
available for you to use), look at the table of contents
for the Installed Software section in the Settings
notebook.

Marquee The moving dashed line that appears around
objects you’re moving or copying, such as text or titles
of documents.

Menu A list of commands. You choose a command by
tapping it. Most menu commands have equivalent
gestures.

Notebook The structure containing documents,
applications, and information in your PenPoint
computer. There are also auxiliary notebooks, like

the Help notebook.

Notebook Table of Contents The Table of Contents for
the main Notebook.

Page turn arrows =~ Symbols on either side of the page
number at the top right corner of the screen. Tap Y
one of these arrows to turn forward or back one page
in a notebook.

Scrolling  Scrolling moves a document so you can see
parts of it that don’t fit on the screen. Use flicks | or
the arrows in the scroll margin to see the portion of
a document that’s off the screen.

Scroll margin  The area at the right or bottom of a
document that you can use to see the part of the
document that’s not on the screen. Use flicks | or
the arrows in this margin to scroll the document.

Section A folder in the Table of Contents that holds
documents. Section names appear in bold. Each
section also has its own divider that lists the
documents it contains.

Select  To choose something for the next command to
act upon. When you select text or an object, the
background behind it may darken to show you it’s
selected.

Selection  The object or text on which the next
command will act. Selected text has a dark

background.

Settings notebook An auxiliary notebook located on the
Bookshelf. Open this notebook when you want to set
preferences, such as choosing a writing pad style, or
get information about installed software.
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Software keyboard An accessory located on the
Bookshelf that displays the image of a keyboard on
the screen. Use it to enter numbers and text if you
don’t want to write by hand.

Stationery A template you choose from the Create menu
or the Stationery notebook to create a new document.

Tab A marker for a document or section in a notebook.

Tabs always appear on the right-hand side of a page in
a notebook.

GETTING STARTED
WITH PENPOINT

Table of contents A list of all of the sections and
documents in a notebook. All notebooks have their
own tables of contents.

View menu A menu on a notebook’s table of contents

containing the commands to expand or collapse
sections.

Writing pad A pad on which you write words that the
PenPoint operating system translates into typed text.
Writing pads come in different sizes and styles, such

as boxed or ruled.



Your comments on our documentation for PenPoint users are important to us. Is this manual
useful to you? Does it meet your needs? If not, how can we make it better? Is there something
we're doing right that you'd like to see us do more?

Make a copy of this form and let us know how you feel. You can also send us marked-up pages.
Along with your comments, please specify the name of the manual and the page numbers of
any specific comments.

B DPlease describe the computers and software you've used (check any that apply):

(] IBM Compatible L] Word processing [J Custom business application
[ Macintosh L] Spreadsheet L] Electronic mail / BBS

[J Workstation [0 Database [0 Address book / Calendar

0] Fax card [J Presentation / Graphics [0 Programming languages

[ Games O Other

B Please tell us about your experience (you may use a separate sheet):

How many years have you been using computers?

What are you using this product for?

Who made the computer you're using PenPoint on?

Who set up your computer?

What documentation do you carry with your computer?

Do you prefer this manual to using PenPoint’s online help?

Did you go to training classes?

B Please rate your answers: 1 2 3 4
Poor Average Excellent

How useful was this manual? O (I O O (]

Wias information easy to find? O O O O O

Were topics covered in enough detail? (| O O | (|
B Additional Comments:
Name: Mail to:  Team Manager,
Company: User Documentation
Address: GO Corporation Q

919 E. Hillsdale Blvd., Ste. 400
Foster City, CA 94404-2128
Phone/Fax: Or fax to: (415) 345-9833 Gs
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