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IBM Netfinity Storage Management
Using Tape Subsystems

Abstract

Today’ s applications process business data that must be maintained during
system outages. The Tape driveisthe industry standard for data backup. IBM’s
Netfinity product line provides complete application solutions for today’ s
industry-standard, Intel-processor-based server marketplace.

This paper addresses the technol ogies, performance, and capacity of current tape
solutions offered in the Intel processor based server segments.
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Referencesin this publication to IBM products, programs or services do not imply that IBM intendsto
make these available in al countriesin which IBM operates. Any reference to an IBM product, program, or
service is not intended to state or imply that only IBM’s product, program, or service may be used. Any
functional equivaent program that does not infringe any of IBM’sintellectual property rights may be used
instead of the IBM product, program or service.

Information in this paper was developed in conjunction with use of the equipment specified, and is limited
in application to those specific hardware and software products and levels.

IBM may have patents or pending patent applications covering subject matter in this document. The
furnishing of this document does not give you any license to these patents. Y ou can send license inquiries,
in writing, to the IBM Director of Licensing, IBM Corporation, 500 Columbus Avenue, Thornwood, NY
10594 USA.

The information contained in this document has not been submitted to any formal IBM test and is distributed
ASISWITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. The information about non-IBM (VENDOR) productsin this manual has been
supplied by the vendor and IBM assumes no responsibility for its accuracy or completeness. The use of this
information or the implementation of any of these techniquesis a customer responsibility and depends on the
customer’ s ability to evaluate and integrate them into the customer’ s operational environment. While each
item may have been reviewed by IBM for accuracy in a specific situation, there is no guarantee that the same
or similar results will be obtained el sawhere. Customers attempting to adapt these techniques to their own
environments do so at their own risk. This publication could include technical inaccuracies or typographical
errors. Changes are periodically made to the information herein. IBM may make improvements and/or
changes in the product(s) and/or the program(s) described in this publication at any time.

!Actual storage capacity will vary based upon many factors and may be less than indicated.

2MB equals one million bytes and GB equals one hillion bytes when referring to hard disk capacity;
accessible capacity may be less.

For more information regarding the terms and conditions of IBM’ s limited warranty in the U.S., please call
1800 772-2227. In Canada, please call 1 800 465-7999. Copies of IBM’s statement of limited warranty are
available on request.

The following terms are trademarks or registered trademarks of the International Business Machines
Corporation in the United States and/or other countries.

IBM Netfinity Magstar
Microsoft, Windows, Windows NT, and the Windows logo are registered trademarks of Microsoft
Corporation.

Other company, product, and service names may be trademarks or service marks of others.
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Executive Overview

IBM Netfinity Storage Management — bringing proven leadership in high availability, power and
scalability for storage management to industry-standard, business-critical solutions.

IBM has unparalleled reputation in technology |eadership, service and support in the large and
midrange systems. It has received numerous patents and awards for its technology and customer
solutions over the past 40 years. IBM is adapting this experience to the Netfinity product line to
provide complete application solutions for today’ s industry-standard, Intel-processor-based
server marketplace.

IBM’s Netfinity Storage Management solution offers the power, scalability, control and service
needed for the I ntel-processor-based servers. During 1998, IBM plans to announce products that
round out the offering portfolio and provide solutions for standal one and clustered servers. These
products manage and transfer datafrom the Intel platform to and from the traditional midrange
and large-system environment. IBM will leverage its own technology with those of other alliance
partners to provide storage-management solutions that rival today’s enterprise offerings.

This paper offers an overview and tutorial on tape technology and discusses current offerings on
IBM Netfinity systems.
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Tape Technologies

IBM has along heritage in the development and production of digital data storage. As Netfinity
Servers take on more work in the enterprise, the need for robust storage management sol utions
and support programs in the Windows NT environment becomes a basic requirement.

IBM provides industry-leading tape technology in 4 mm, 8 mm, QIC, DLT and Magstar MP.
IBM'’ s tape offerings are manufactured and tested to IBM’ s standards and specifications and are
backed by its worldwide service and support. IBM can provide atotal end-to-end storage solution

from hardware to financing.

Tape Requirements

Providing atotal solution requires attention to today’ s tape usage requirements, emerging

reguirements and customer concerns.

Today s Tape Usage Requirements

Today’ s tape usage requirements are driven by the need to:

» Serveasadistribution mediafor operating system code, application licenses and information

exchange.

»  Provide backup and disaster recovery for system data, user data and business data.

» Archivelegal, historical or other business data.

* Provide storage management techniques that can help customers reduce cost and meet the
need for quick and easy information retrieval from digital libraries.

* Meet application needs, such as providing alternate boot devices, large sequential

reads/writes and permanent data storage.

Emerging Requirements

These requirements address customer concerns about explosive growth in data and the need for
distributed data management in a constantly changing world. There are four emerging

reguirements in the tape storage market:

1 Perception of infinite storage
- Transparent access
- Archive storage
- Scalability
- Network access

- Built-in storage and
hierarchy management

Simplicity

- Multi-platform support

- Shared storage

- Simple, familiar interfaces
- Integrated solutions

- Easeof Installation

O IBM Corporation 1998. All rights reserved.
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3. Anxiety-free security and disaster 4 Productivity
recovery - Lower operating costs
- Réliable, robust backup and - Platform independence
restoration

- Automated operation,

management and maintenance
— Executablein shrinking backup o

window

— Automation of disaster recovery

Customer Concerns

Customer concerns are reflected in today’ s tape usage requirements and they drive the emerging
technologies, too. These concerns include:

» Controlling the use of floor space
* Reducing storage costs

*  Preserving disk capacity

* Reducing operator intervention.

Asthe need for storage management grows, customers want more tape capacity, unattended tape
operations and faster access to more data. At the same time, the backup window is shrinking and
the need to provide data recovery is expanding.

Tape Storage

Tape storage products are divided into two broad classes: drives and libraries. Tape drives range
from those that can accommodate one media cartridge at atime, to those that can accommodate
multiple cartridges in sequential access. Tape libraries typically use hardware and software
automation to insert multiple media cartridges into one or more drives in sequential or random
access. Tape libraries are normally used when atape drive cannot meet the capacity and/or the
management requirements of a particular installation.

Tape Technology

Tape drives use two basic technologies: helical scan and longitudinal recording. Although the
packaging may be different, both use essentially the same mechanism for writing and reading
data. Regardless of the packaging, tape consists of along strip of materia ranging from 4-mm
wide to half-inch wide. The strip is coated with a magnetic material and wound onto spools. A
transport mechanism moves the tape past read and write heads that alter or sense the polarity of
magnetic domains on the tape, thereby writing or reading data.

Helical Scan

Helical scan technology hasits originsin consumer analog audio and video devices and though
there are several formats, the basic principles are the same for each.
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Figure 1 shows that the tape surface is wound around alarge cylindrical head, whichisinclined
at an angle of four to five degrees.

Head Rotation Data Block n
K

e >
Tape Motion  Helix Angle Data Block n+1

Figure 1. Helical Scan Principles

The tape moves slowly past the angled head that spins at high speed. This movement causes the
data tracks to be written at an angle across the tape width so they overlap. Thisisavery efficient
use of the tape surface resulting in high-density recording and good data rates for continuous
writing (streaming) of data. However, the increased capacity is offset by synchronization
requirements that slow initial accessto the data. Since the tape surface isin contact with the
read/write head across arelatively large area, the head and tape wear more rapidly.

Figure 2 illustrates the fact that in order to come into contact with the head, the tape must be

extracted from the cartridge each time the device is loaded or idles. This extraction process takes
time. In addition, the complexity of the transport mechanism lowers overall drive reliability.

&

sellae

4mm

o

Figure 2. Helical scan tape paths

Longitudinal Recording

Longitudinal recording was specifically designed for computer data storage. There are variations,
although all use the same basic concepts. Figure 3 shows that in longitudina recording the tape
moves past stationary read and write heads causing the data tracks to be recorded linearly along
the tape's length. In order to make full use of the tape, the heads normally contain multiple
elements allowing several tracks to be written or read concurrently.

When a continuous series of tracks has been written along the length of the tape, the direction of
motion can be switched. The heads move perpendicularly to the movement of the tape to a clear
area where they can write another series of tracks.
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This process, which can be repeated until the entire width and length of the tapeisused, is
known as serpentine track interleaving.

W:vement

Data Block n+1

Tape Head
Data Block n

Figure 3. Longitudinal recording principles

Longitudinal recording is a nondestructive process, and so typically provides longer medialife

than helical scan recording. Performance is good for both streaming and start/stop activity.

Figure 4 shows that the tape transport path and mechanism are less complex then in helical scan.
Maintenance is therefore easier.

@ The tape never leaves the cartridge

1/2" Cartridge

Magstar MP

Figure 4. Longitudinal recording tape paths

With longitudinal recording, the tape-transport path can remain entirely within the cartridge. The
IBM Magstar MP uses this method and employs a dual hub, midpoint load and a self-enclosed
tape path. This allows the Magstar MP to load and unload faster, and keeps the entire design
much simpler.

Other designs employ a single reel within the cartridge, requiring the free end of the tape to be
threaded onto a spool within the tape device itself. Thisresultsin a dlightly more complex
design, leading to longer |oad/unload time.

The simpler design of longitudinal devices generally resultsin greater reliability and faster
load/unload time. Helical scan technology provides greater capacity for a given media size and
data cartridge costs are generally lower.

Both helical scan and longitudinal recording devices can make use of hardware compression
before writing data to the tape. The resulting capacity depends on the characteristics of the data
to be compressed. Depending on the algorithms used and the hardware implementation, data
compression typically doubles atape's capacity.
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Tape Storage Device Selection Criteria

When selecting a tape storage device, there are four primary things to consider: capacity,
performance, datareliability and availability.

e Capacity

The capacity of atape drive refers to how much information can be stored on the mediait uses.
Thisvaries as afunction of the tape drive technology.

A tapelibrary is needed if the required capacity exceeds that of any single tape available or there
isarequirement for automated storage management.

Most tape drives support some form of compression, either hardware or software, which can
increase the amount of data that can be stored on atape. When compression is used, the tape
device automatically decompresses the data when reading back from tape. Most devices allow
compression to be turned off. Generaly, it is better to leave compression enabled.

e Performance

In the case of tape drives, performance refers to the data rates to and from the device.
Performance can also be affected by channel speed, the compression scheme used, data type,
nature of the application and processor performance. Another measure of performanceis data
access time. When applications using tape require quick retrieval of data, then the timeto load,
thread and search the tape must be considered. In the case of tape libraries, the time it takesto
read the first byte of datais usually also a performance measurement. Thisincludes the time it
takes to load and unload tapes to or from the library.

. DataReliability

The reliability of various tape technol ogies depends upon the recording technique, redundancy
capabilities and quality of the media.

. Avalability

Availability usually refersto drive reliability and tape-cartridge shelf life. A deviceisreliable
when it is up and running properly. The mean time between failures (MTBF) for adeviceisa
common measurement for reliability, but different vendors may calculate this figure in different
ways. Devices with smpler transport mechanisms usually have greater reliability.

Typical tape-cartridge shelf life depends on the type of tape used, the storage environmental
conditions and several other factors. Half-inch and quarter-inch tape lasts longer than 4-mm and
8-mm tape, primarily due to the type of scanning employed — longitudinal versus helical.
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Tape Storage Media

The more popular tape storage media technologies used in today’ s Netfinity servers are Digital
Linear Tape (DLT), 8-mm and 4-mm Digital Audio Tape (DAT) and Quarter-inch (Travan).

Digital Linear Tape (DLT)

8-mm Tape

Digital Equipment Corporation developed DLT. It was based on existing half-inch magnetic tape.
The essential difference was the elimination of the take-up reel within the tape cartridge. This
permitted the speed and capacity of the half-inch, reel-to-reel tape subsystemsin asmaller form
factor more suited to Intel-processor based servers.

Although DLT does not have the installed base of the other tape technologies, it is the fastest
growing tape technology in the middle to high-end Netfinity Server market segments.
Strengths

DLT hasthe highest capacity and fastest transfer rate of any other tape technology. It provides
very high reliability, hardware data compression and the read-while-write standard.

Other Considerations

DLT hasarelatively large (5.25-inch, full-height, extended length) form factor with a higher cost
than competing technologies.

Summary

DLT isaprimetechnology to use as a network-based tape backup for multiple serversthat have
large amounts of data or for local use with digital video, photo editing and other applications that
produce large files.

The IBM 35/70" GB Digital Linear Tape drives deliver the power, performance and capacity
needed in network business environments.

The 8-mm tape has its origins in the video (camcorder) market.

Strengths

Reliability has improved considerably over earlier models. Enhanced 8-mm Mammoth reliability
is provided through:

» A streamlined rugged design with fewer moving parts

» Animproved capstan-removed tape path

e A dynamic built-in head cleaner

» Anextensive parametric monitoring of tape and cartridge load motions
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Hardware for 8-mm tape features data compression and a read-while-write standard. It has high
capacity and afast transfer rate for arelatively small 5.25-inch, half-high form factor and
provides faster drive performance than 4-mm and quarter-inch tape drive offerings.

Data cartridge cost is low and has downward-read capability compatible with older 8-mm
formats.

Other Considerations

Although 8-mm tape has alower cost than half-inch technology, it does not have the capacity or
extendibility of the DLT technology at thistime. Exabyte has recently announced a road map that
may extend the technology.

Overall, performance of 8-mm tape is slower than half-inch tape technology.

Summary

The 8-mm technology provides good capacity and performance at a moderate price within an
attractive form factor. It isagood choice for those Netfinity Server customers with price and
performance requirements or space constraints, as well as for those who have invested in the
8-mm technology.

The 8-mm technology may provide a better price and performance than DLT, depending on the
customer’ s application requirements.

IBM 20/40 GB 8-mm tape drive delivers price, performance, and compatibility, and provides
investment protection for those who have chosen to standardize on 8-mm technology.

4-mm Digital Audio Tape (DAT)

The 4-mm DAT evolved from the consumer audio market, and added such features as ECC (error
correction code), read-after-write, and multi-partitions for use in the digital world. It uses helical
scan recording.

There are severa generations of 4-mm drives, including DDS-1, DDS-2 and DDS-3.

DDS-1 isthefirst generation 4-mm drive with 2.0 GB native capacity and 183-KB/second
transfer rate. It supports either 60-m or 90-m data cartridges.

DDS-2 increased capacity to 4.0 GB native capacity and 500-KB/second transfer rate. It supports
either 60-m, 90-m, or 120-m data cartridges and it is downward compatible with the DDS-1
format.

DDS-3 is the current generation drive with 12.0 GB native capacity and 1-M B/second transfer
rate. It supports 60-m, 90-m, 120-m and 125-m data cartridges and is downward compatible with
DDS-1 and DDS-2 formats.

Today, 4 mm DAT isthe most popular tape backup choice for low to midrange Netfinity servers.
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Strengths

The 4-mm DAT format is very popular for the midrange Netfinity server market, and it has a
large installed base.

The 4-mm DAT format is a mid-capacity and mid-performance solution, in a compact 3.5-inch,
half-high form factor. It is significantly lower priced than DLT and 8 mm. The data cartridges
have arelatively low price. It is downward read/write compatible with older 4-mm DAT formats.

Other Considerations

Popularity may be peaking, receiving performance pressure from DLT and 8 mm from the high
end and price pressures from mini-QIC (Travan) at the low end.

Helical Scan technology (8 mm and 4 mm) is not asreliable historically as linear technology
(DLT and Travan).

Summary

The 4-mm DAT technology is agood choice for those Netfinity Server customers who want
midrange capacity and performance at costs below DLT or 8 mm. It is also agood choice for
customers who have already invested in 4-mm technology.

The IBM 12/24 GB 4-mm DAT tape drive offers investment protection for customers
standardizing on 4-mm media and compatibility with previous versions of the DDS family of
drives.

Travan Quarter Inch Cartridge (mini-QIC)

Mini-QIC has emerged from the desktop market. Early products were floppy interface drives
with limited Netfinity Server features. Early mini-QIC drives had capacities of 100 to 200 MB.

Theinitial Travan class mini-QIC drives allowed use of alarger capacity data cartridge and
extended capacities to 400 MB and more.

TR-1, TR-2 and TR-3 use afloppy interface. The TR-1 has a400-MB capacity, the TR-2
capacity is doubled to 800 MB and the TR-3 capacity is doubled to 1.6 GB. The TR-4 has an
enhanced interface with both SCSI and ATAPI models and a4 GB capacity with atransfer rate
of approximately 30 MB/minute

The TR-5 drives (renamed NS20) are being introduced. These drives offer 10 GB capacity,
1-MB/second transfer rates and added Netfinity Server features (read-while-write and hardware
data compression) which help NS20 bridge the gap from being a desktop-backup deviceto atrue
server-class backup option.

Strengths

Low tape drive costs, and a compact (3.5-inch, 1-inch high) form factor are strong points of the
mini-QIC.

Interchange capability with installed base of lower quarter-inch tape drives.
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Other Considerations

The data cartridge cost is higher than 4-mm and 8-mm tape. It still carries areputation as a
desktop option.

In addition, for greater reliability, all quarter-inch drives re-tension the tape every time the
cartridge is inserted into the drive. This process requires the tape to be unwound to the end and
wound back and this process can take up to 4.5 minutes. This can be a problem for customers
doing a backup of many cartridges.

Summary

Travan makes an excellent choice for low-end Netfinity Servers. Its very low cost, compact form
factor and high reliability make it a good solution for those who have not standardized on a
competing technology or who are looking for cost-effective alternativesto their present backup
solutions.

The IBM TR-4 tape drives deliver a cost-effective solution for the entry market segment.

Autoloaders & Libraries

Today there are awide range of tape autoloaders and libraries, varying in size, price and physical
appearance. The more popular autoloaders and libraries use the 4-mm and 8-mm tape
technologies, but it is also easy to find autoloaders and libraries based on DLT, Magstar MP and
Travan technologies.

Autol oaders were devel oped as an extension to the basic tape drive, enabling customers to extend
the capacities by adding multiple data cartridges. The early autoloaders and libraries consisted of
asingle tape drive and 4 to 10 data cartridges manipulated within the assembly by arobotic arm
or picker.

Autoloaders and libraries are sometimes confused, but an easy way to distinguish them is to think
of the autoloaders as a single tape drive and multiple (usually 6 or less) data cartridges. Libraries
can have multiple tape drives and multiple data cartridges (10 or more).

Autoloaders and libraries have gained popularity as a means to automate large backup jobs. The
library, with the proper application software, can change daily backup tapes and find the proper
tape for a given backup sequence, freeing operators to perform other tasks.

Strengths

Autoloaders and libraries have very large capacities (up to several terabytes). They offer faster
performance in multiple drive models. They can be standalone or rack mounted and they enable
automation of complex backup jobs.

The 4-mm tape libraries support high capacities but have relatively slow data rates compared to
half-inch tape cartridge libraries. It is therefore recommended that the 4-mm libraries be used in
incremental backup/restore, archive or hierarchical applications.

The 8-mm tape libraries support high capacities and now have improved data rates and reliability
with the 8-mm Mammoth technology that can be utilized in backup/restore, archive or
hierarchical applications.
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The DLT libraries incorporate the latest drive technology for save/restore, data interchange and
migration applications. High capacity, performance and reliability are its strong points.

The Magstar MP connotes multipurpose, providing highly reliable backup/restore, archive or
hierarchical applications aswell asfast access to data.

Other Considerations

Autoloaders and libraries provide alevel of redundancy and availability that can surpass asingle
drive application when contained in a storage management environment with the appropriate
Redundant Array of Independent Tape (RAIT) software or hardware.

Summary

Dueto their size and price, autoloaders and libraries are not for everyone. However, if higher
capacities and/or backup rates than can be provided by individual tape drives are needed, or if
automation of complex backup schemes is wanted, a tape autoloader or library should be
considered. Storage libraries start at a higher price/performance curve than single drive solutions.

The IBM 3449 8-mm Tape library and the 3447 Digital Linear Tape library deliver on the price,
performance, capacity and automation solutions required by the mainstream and high-end market
segments.

Tape Software

Tape drives differ from disk and CD-ROM in that additional application softwareisrequired to
effectively use the tape hardware. Relatively simple tape utilities are provided in some of the
major server operating systems today. Selections from avariety of more robust tape backup
applications are available in the open market from industry-standard 1SVs. In either case, aplan
must be developed for software as part of a Netfinity Server backup strategy.

A brief discussion of the tape backup software currently available in the Netfinity Server market
follows:

Available Operating Systems Applets

Some of the major operating systems include integrated tape backup applications (or applets).
These applets provide simple backup/restore functions and do not include features such as
scheduling that are normally found in the more robust application software. Examples of these
appletsinclude the backup features in Microsoft Windows NT 3.51 and 4.0.

These operating system applets are not as robust as the software offered by storage-management
software vendors or from operating-system vendors that specialize in backup software for the
Intel space.

Bundled Applications

Some operating systems provide separate backup software as part of their basic package. This
backup software normally provides as much function as the smpler backup applications
available in the market. Examples of these are SBACKUP within NetWare and PSNS within
0S/2 Warp Server.
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OEM Software

Applications can be purchased to provide a more robust backup solution. The applications range
in complexity from those used for simple backup/restore, to those used for backup, archival and
overal| data-storage management. Seagate, Cheyenne and Legato are three of the ISV s that
provide arange of storage-management software products for the Intel-processor based market.

IBM Software

IBM’s ADSTAR Distributed Storage Manager (ADSM) is used by major corporations around
the world. The award winning ADSM software is an enterprise-wide storage management
solution. It includes unattended network backup and archive, hierarchical storage management
(HSM) and disaster recovery management (DRM) designed to support business continuance
while implementing disaster-recovery operations.

ADSM offers a complete, scaleable storage-management solution for today with the
performance, control and usability features to grow with user needs well into the future.

Highlights

» ADSM automates the backup, restoration and archiving of critical data for multi-vendor
platforms, helping safeguard business assets.

» A single solution backs up and restores data, industry applications and databases.
»  Server-to-server communication enhances storage sharing and disaster protection.
* Mediaflexibility backs up to disk, optical or tape.

Choices Available

This choice should really be based on individual requirements. For a simple backup/restore
process, without many extras, the operating system tape appl ets are best. More complicated
needs require atape drive that includes a bundled software solution.

If neither of these choices meet the requirements, then the alternative isto pick from alarge array
of backup applications from IBM or |SV's such as Seagate Software, Computer Associates, and
Legato.
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IBM Tape Solution Product Line

The following section describes the tape options currently available from IBM for the Netfinity
Server and PC Server products.

IBM 35/70 GB Digital Linear Tape Drive (DLT)

Part numbers: 00K7900 (Internal) or 01K1174 (External)

Highlights Features
e 525-inch, full-high formfactor < Capacity

35 GB (native capacity); up to 70 GB

* Single DLT-7000 drive (with hardware data compression)

. H|gh Capacity, h|gh performance e Datarate (native) 5 MB/second*

+ Digital linear tape media e Datarate (compressed) 10 MB/second *
+  Backward read/write compatible ¢ 8-MB cache to improve start/stop

DLT I, 1, I performance
o Software NOS « Dataand cleaning cartridge included

Windows NT, NetWare, SCO,

0s/2

¢ SCSl cableincluded

» SCSl fast/wide interface »  Software shipped with options:

= Seagate Backup Exec V6.11 or higher
for windows NT standard

= Seagate Backup Exec V7.11 or higher
for NetWare standard

= Seagate Sytos Premium V2.2 or higher
for OS2

»  Other leading industry 1SVs. See Web site
http://www.pc.ibm.com/us/options/family

High Performance Drive for
Mainstream and High-End Server
Segments

1 Per drive unit

O IBM Corporation 1998. All rights reserved.
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IBM 20/40 GB 8-mm Tape Drive

Part Number: 76H0485

Highlights Features
e Single 5.25-inch, half-highform « Capacity
factor 20-GB (native capacity)
Up to 40 GB (with hardware data
«  8mm media compression)
« LCD display for usability e Datarate (native) 3 MB/second *
e Software NOS e Datarate (compressed) 6 MB/second *
Windows NT, OS2, NetWare,
SCO » Dataand cleaning cartridge included
» SCSl fast/wide interface » Software included with options:

= Seagate backup Exec V6.11 or higher
for Windows NT

= Seagate backup Exec V7.11 or higher
for NetWare

= Seagate Sytos Premium V2.2. or
higher for 0S/2

e Other leading industry 1SV's. See Web site
http://www.pc.ibm.com/us/options/family

Economical 8-mm Drive for
Mainstream and
High-End Segments

' Per drive unit
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IBM 12/24 GB 4-mm DAT Tape Drive

Part Number: 01K 1282

Highlights Features
* 3.5-inch, half-high form factor e Capacity
12-GB (native capacity)
e 4-mm media Up to 24 GB (with hardware data
compression)
e Compatible with DDS-1 and
DDS-2 formats » Datarate (native) 1 MB/second*
e Software NOS e Datarate (compressed) 2 MB/second *
Windows NT, OS/2, NetWare,
SCO » Dataand cleaning cartridge included
» SCYl fast/narrow interface *  5.25-inch, half-high mounting kit included

»  Software included with options:

= Seagate backup Exec V6.11 or higher
for Windows NT

= Seagate backup Exec V7.11 or higher
for NetWare

= Seagate Sytos Premium V2.2, or
higher for 0S/2

e Other leading industry 1SV's. See Web site
http://www.pc.ibm.com/us/options/family

Price/Performance Drive for
Mainstream Segment
Preserves Legacy (DAT) Investment

' Per drive unit
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IBM 4/8 GB Travan TR-4 SCSI Tape Drive

Part Number: 06H9716

Highlights Features

* 3.5-inch, half-high form factor e Capacity
4 GB (native capacity)

*  Travan media Up to 8 GB (with software data
compression)

e Software NOS
Windows NT, 0S/2, NetWare, e Datarate (native) 0.6 MB/second *
SCO
e Datarate (compressed) 1 MB/second *

* SCSl fast/narrow interface
» Datacartridge included

e 5.25-inch, half-high mounting kit included

»  Software included with options:

= Seagate backup Exec V6.11 or higher
for Windows NT

= Seagate backup Exec V7.11 or higher
for NetWare

= Seagate Sytos Premium V2.2, or
higher for 0S/2

e Other leading industry 1SV's. See Web site
http://www.pc.ibm.com/us/options/family

Cost Effective Drive for Entry
Server Segment

' Per drive unit
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IBM 4/8 GB Travan TR-4 IDE Tape Drive

Part Number: 06H9720

Highlights Features

* 3.5-inch, 1-inch-high form factor « Capacity
4 GB (native capacity)

*  Travan media Up to 8 GB (with software data
compression)

e Software NOS
Windows NT, 0S/2, NetWare, e Datarate (native) 0.6 MB/second *
SCO
e Datarate (compressed) 1 MB/second *

* EIDE interface
» Datacartridge included

e 5.25-inch, half-high mounting kit included

»  Software included with options:

= Seagate backup Exec V6.11 or higher
for Windows NT

= Seagate backup Exec V7.11 or higher
for NetWare

= Seagate Sytos Premium V2.2, or
higher for 0S/2

e Other leading industry 1SV's. See Web site
http://www.pc.ibm.com/us/options/family

Lowest-Cost Drive for Entry
Server Segment

' Per drive unit
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IBM 3449 8-mm Mammoth Library

Highlights

Features
One or two, half-high 20-GB .
Mammoth tape drives

e 20 cartridgesin 2 removable

magazines

e 2Bonusdots?

= Cleaning dot
=  Customer dot

¢ Deskside or rack mount .

* Barcodereader

e Shell design picker*

e Three modes of operation

= Manud
= Sequentia
= Random
e Graphicsdisplay

= Gasgauge?
* Inventory*

e Automatic drive cleaning *

* Read compatibility with 2.3 GB,

5GB, 7 GB
« Software NOS

Windows NT, NetWare

e SCSl 2 fast/narrow interface

Capacity

=  Number of cartridges - 20
= Library uncompressed - 400 GB
= Library compressed - up to 800 GB

Data rate (uncompressed) 3 MB/second ?
Data rate (compressed) 6 MB/second ?
Cartridge average - 6 seconds access time

Supported by:
= ADSM
= Industry ISVs

See Web site
http://www.pc.ibm.com/us/options/family

High Capacity and
Price/Performance Storage
Management System for Mainstream
and High-end Segments

! IBM exclusive
2 Per drive unit
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IBM 3447 Digital Linear Tape (DLT) Library

Hi

ghlights
One or two DLT-7000 drives

IBM Digital Linear Tape media -
35/70 GB

Backward read/write compatible:
DLT I, 11, I

15-cartridge capacity - 5 fixed,
one 10-cartridge removable
magazine

Deskside or rack mount

LCD display

Software NOS
Windows NT, NetWare

SCSl 2 fast/narrow interface

Features

Capacity

= Library uncompressed - 525 GB
= Library compressed - upto 1.05TB

Datarate (native) 5 MB/second *
Data rate (compressed) 10 MB/second *

Supported by:
= ADSM
= Industry ISVs

See Web site
http://www.pc.ibm.com/us/options/family

High Capacity and Performance

Storage Management System for

Large Multi-user and Enterprise
Networks

' Per drive unit
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Other Tape Products from IBM

IBM Magstar MP 3570 Tape Subsystem

The IBM Magstar MP 3570 Tape Subsystem is being tested on the Netfinity platform for
compatibility. Results of thistesting will be posted on the World Wide Web, as they become

available, at http://www.pc.com/us/compat.

Hi

ghlights
Breakthrough IBM technology

One or two Magstar MP drives
IBM Magstar MP media
20-cartridge capacity

Fast access to data

Midpoint load for faster access
High reliability

Standalone or rack mount
Pre-imbedded servo tracks
SCSI fast/wide interface

Features

Capacity

= 5GB (native)

= upto 15 GB (with hardware data
compression)

= 300 GB (library)

Datarate (native) 2.2 MB/second *
Data rate (compressed) 6.6 MB/second *

Supported by:
= ADSM
= Industry ISVs

See Web site
http://www.pc.ibm.com/us/options/family

Ensures Compatibility of Enterprise
Storage-Management Tape
Solutions for Netfinity Server
Platforms

' Per drive unit
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More on Magstar

IBM Magstar MP 3570 Tape Subsystem is arevolutionary new multipurpose (MP) SCSI
attachment tape technology designed for automation. Traditionally, tape has been used to
perform write-intensive operations like backup and data interchange. The Magstar MPisa
compact, integrated storage device that functionally expands the capability of tape to optimize
both read- and write-intensive operations. It provides the characteristics of high performance,
high reliability, a new cartridge and a new library subsystem.

High Performance

The IBM Magstar MP has been designed to provide fast access to data. The drive and cartridge
have been uniquely designed to allow fast cartridge insertion, almost instantaneous head/tape
contact at load time and midpoint load. In this case, the tape is already positioned to achieve fast
data access by quickly fast-forwarding to data in either direction. The drive time to read/write
datais about 8 seconds from the time of cartridge insertion. The tape drive can read/write data at
asustained data rate of 2.2 MB/second (uncompacted) with a 20-M B/second burst data rate. The
sustained data rate with maximum compression is 14 MB/second. Automatic caching of data
enables balancing system read/write speed and the drive is designed to provide high performance
in both streaming and start/stop operations. These characteristics are exciting new technical
breakthroughsin an industry that has only historically seen innovation in the form of increased
cartridge capacity and data rates.

High Reliability

The IBM Magstar MP provides outstanding reliability. IBM provides leading-edge technology in
the area of reading and writing data. Data write is provided by an exclusive thin-film write
module that is designed for extremely accurate recording. IBM’s leading magneto-resistive (MR)
head technology that is based on IBM Magstar provides dataread. The head is a highly tuned
4-track MR head that is designed for high read reliability, long life and future growth. In
addition, the 4-track head provides data redundancy and servo tracking for superior data integrity
in the midrange tape marketplace. It offers technology that was previously only affordable in the
large-systems environment.

A New Cartridge

IBM has been awarded numerous patents for its innovative new cartridge technology. It features
two tape spools with the tape load point positioned at the midpoint of the tape to provide fast
access to data, while still providing matched capacity for backup needs. The Magstar MP Fast
Access Linear Tape cartridge has a native capacity of 5 GB (up to 15 GB with 3:1 Lempel-Ziv
compression). It contains major enhancements over conventional data-recording cartridges. It has
arugged case designed for repetitive handling by automated pickers and for protection in an
enclosed environment. The cartridge contains advanced metal-particle tape media devel oped for
high capacity and durability. The tape never leaves the cartridge because the cartridge contains
the tape path within itself. Thus, the tape media s protected from being harshly handled by
external pickers, rollers or external guides. The unique path eliminates tape thread time, reduces
complexity and enables higher reliability. The internal tape path also allows quick load time and
combined with the midpoint load, provides unparalleled tape performance. Along with the
Magstar MP Fast Access Linear Tape Cartridge, IBM is announcing a Magstar MP Cleaning
Cartridge and a Magstar MP Cartridge Magazine.
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The Magstar MP significantly expands the functional utility of tape storage with its revolutionary
data-recall performance that supports both current and emerging tape applications. In addition,
the Magstar M P tape subsystem addresses the growing storage needs of midrange customers by
offering a more durable technology that is designed to meet the tougher demands of automation.
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Backup Solutions

This section deal s with the integration of the hardware (tape drives) and the software to
implement atotal backup solution. First is a definition of three generic environments to be
backed up. Following that, is a discussion of the methods for accomplishing the backup for each
of those categories.

Enterprise Network Categories

Enterprise backup requirements can be divided into three generalized categories. Theline
between each of the three categories is not clearly defined. It is possible, even probable, that any
particular enterprise’s network will fit into more than one of these categories.

Category 1 defines an enterprise with a small number of file servers, usually less than two or
three. An important characteristic of this category isthat each server will have asingle tape drive
capable of performing a complete backup of the hard disk space to a single tape. Routine
(nightly) periods of network downtime are normal. Unscheduled downtime, although critical, is
usually not catastrophic to the organization. The goal of backing up data on this size network is
to provide protection against loss of individual files, as well as ensuring that the organization can
recover from a complete loss of afile server (disaster recovery).

Category 2 defines an enterprise with many file servers—possibly more than one hundred—and
total hard drive capacity in terabytes. An organization with a network this large will most likely
have critical database applications as well as general file storage. The file and print sharing
regquirements are complex with differing levels of security within the organization. While this
category has the same requirements as the first category (file recovery and disaster recovery),
there are added constraints. There is much less time the network can be unavailable on aregular
basis—four to five hours (or less) per day as opposed to nine to ten hoursin Category 1. It is
possible to have tape drivesin each server in this environment, although it is not required.

Category 3 isthe most complex of the three defined here. Hard disk capacities are measured in
terabytes and there are many file servers. A single server can control more than one terabyte.
This organization might have different platforms, such as Netfinity Servers, AS/400s, RS/6000s
and mainframes. This category has the same constraints asin Category 2. The principle
difference between Category 2 and Category 3 isthe platforms.

These three categories have similarities. They all require the ability to recover files, from one
that has been accidentally erased, up to recovery from a natural disaster such asafire or flood.
Categories 2 and 3 are orders of magnitude more complex than Category 1. They have the
problem of more data to backup and lesstimeto do it.

Enterprise Backup Solutions

A backup solution for each of the three categories described above will be discussed here.
Although there will be specific hardware and software combinations used in the examples, these
are not the only solutions. This section will describe one of many ways to have the data on the
file servers protected in each category.
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Category 1 example

Thisisthe easiest to back up, given the small number of file servers and the relatively small
amount of hard drive capacity. In this example, assume the following configuration:

File Servers 1

Network Operating System Microsoft Windows NT 4.0
Total Disk Capacity 9GB (2x4.5GB)

Tape Drive DDS-3 (4-mm DAT 12/24)
Tape Backup Software Seagate backup Exec

DDS-3 Tape Drive IBM Server 325

Clients

Thefile server isan IBM PC Server 325 with two internal 4.5 GB? hard drivesfor 9.0 GB of disk
space. The tape drive isa DDS-3 tape drive, which has a capacity of 12 GB (uncompressed) on a
single tape. The operating system in this example is Microsoft Windows NT v4.0 although it
could easily be NetWare or OS/2. A good LAN installation alows room for growth of data and,
therefore, it is assumed the entire 9 GB disk capacity is not entirely used up. Chart 1 shows
theoretical backup times for a given amount of datausing a DDS-3 tape drive.
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DDS-3 Backup Times
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GB to backup

Chart 1. DDS-3 Backup Times

Many small offices do not have a network specialist on staff, therefore, an easily administered
backup solution is required. A good backup solution for this office might work as follows:

»  Perform full backup of the entire server at the end of each business day on separate tapes,
Monday through Thursday. This requires 4 tapes. (Monday’ s tape will be reused each
Monday, etc.)

» Friday night’s full backup will be the weekly backup with each Friday of a given month using
adifferent tape. This requires 4 more tapes (one for each Friday of the month).

* Onthelast day of the month, instead of the normal daily or weekly backup, a month-end
backup is performed (12 tapes). The backup scenario described here will allow datato be
easily recovered for up to one year. It provides a good bal ance between the need to keep
costs down (it only requires 20 tapes), the need to have old data available and ease of data
recovery.
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Category 2 example

This exampleis significantly more complex than the previous example. In this example, assume
the following hardware configuration:

File Servers IBM PC Server Model 704 (total of 3)

Network Operating System Microsoft Windows NT 4.0

Total Disk Capacity 54 GB (7 x 9.2 GB per server in RAID 5)

Tape Drive DLT-7000 (35/70) in each server

Tape Backup Software Seagate Backup Exec, Cheyenne ARCServe or IBM ADSM

File Servers IBM PC Server Model 330 (total of 7)

Network Operating System Microsoft Windows NT 4.0

Total Disk Capacity 36 GB (5x 9.1 GB per server in RAID 5)

Tape Drive DLT-7000 (35/70) in each server

Tape Backup Software Seagate Backup Exec, Cheyenne ARCServe or IBM ADSM
DLT-7000 DLT-7000  DLT-7000 DLT-7000 DLT-7000

Server Backbone

Routers

Client Ethernet

This scenario would be in use in a medium-size business where there is a need for applications
servers running larger databases, some file and print sharing, an interoffice mail system, aswell
as office management such as accounting and payroll systems, and world wide web (WWW)
services. Thereis ahigher need for server availability than in the first example.
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Usually this environment has a mixture of file servers since the company will probably have
grown the servers over time through a series of upgrades. This example assumes atape drivein
each server. Asin thefirst example, it is assumed that each server’s disk capacity is not
completely filled — awell-functioning network environment does not have all available disk
capacity used. The tape drives used in this example have enough capacity (35 GB uncompressed)
to handle afull backup on asingle tape for the IBM PC Server Model 330. However, for the
larger capacity IBM PC Server 704, a single tape might not be able to hold a full server backup.
Therefore, in this scenario, an incremental backup solution will be used.

Incremental backups have proven to be a good method for backing up large amounts of data onto
smaller tapesin less time than full-system backups. Incremental backups will only copy the fields
that have changed since the last backup. Since, for example, a database application does not
change very often (the database itself changes, the program files do not) there is no need to write
those files to tape every time a backup is done. An incremental backup solution has amore
demanding tape management requirement than the full daily backup solution. Since all the files
making up a complete file server are spread across multiple tapes, the location of these files must
be managed. The three backup software applications listed above for this example all perform
incremental backups as well as cataloging file location. If asingle file needs to be restored, the
backup software will prompt for the tape that holds the most up-to-date copy of it. In the case of
afull system restore, the backup application will prompt for each tape it needs in order to rebuild
the compl ete system.

Chart 2 shows theoretical backup times for a given amount of data on a DL T-7000 tape drive.
DLT-7000 Backup Times
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400 /
3.00 /

2.00 /

/

1.00
o«

0.00

Hours

10 20 30 40 50 60 70 80 90 100
GB to backup

Chart 2. DLT-7000 Backup Times

Many studies have shown that less than 30% of the data on atypical server changesin asingle
day. Therest of the data, for example, old work processing files, spreadsheets, operating system
files and so on, remain untouched. Using this estimate, the largest server in this example, even if
the disk drives were completely full, would easily be backed up in less than one hour (30% of 54
GB =16 GB).
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Category 3 example
For Category 3, assume the following hardware configurations of the network file servers:
File Servers IBM Netfinity 7000 (total of 5)
Network Operating System Microsoft Windows NT, UNIX, NetWare
Disk Capacity 163.8 GB per Netfinity 7000 (2 IBM EXP10s fully populated 10
x 9.1 GB =82 GB)
File Servers IBM PC Server Model 704 (total of 3)
Network Operating System Microsoft Windows NT, NetWare, UNIX
Total Disk Capacity 54.6 GB (7 x 9.1 GB per server in RAID 5)
File Server IBM PC Server Model 330 (total of 7)
Network Operating System Microsoft Windows NT, NetWare
Total Disk Capacity 36.4 GB (5x 9.1 GB per server in RAID5)
Other network servers IBM AS/400, IBM RS/6000, mainframe
ADSM Backup Server IBM PC Server Model 325
Network Operating System Microsoft Windows NT 4.0
Disk Capacity 36.4 GB (5x 9.1 GB per server in RAID 5)
Tape Libraries 3 DLT-7000 (35/70) Libraries (2 drives per library)
Tape Backup Software IBM ADSM

Total Network Disk Capacity 1.2 terabytes (Intel Serversonly)

Netfinity 7000

E=TE 1
]
AS400 | RS6000 |
Server Backbone
Mainframe

Client Ethernet

2
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Thisisthe most complex of the three examples. It assumes there are many I ntel-processor-based
file servers configured with higher amounts of disk drive space. In an organization thislarge
there will probably be larger servers such as an IBM AS/400 as well asIBM RS/6000. There
likely will be amainframe in the enterprise aswell. The serverswill be on their own server
backbone as well as each being connected to the user environment—each server has dual
network adapter cards. This prevents inter-server communications from competing with user
communication.

In this example, the backup solution will be centralized to a single backup server. This server
will be an IBM PC Server Model 325 running IBM’s ADSM Server software. ADSM Client
software will be running on the other IBM file server as well as the AS/400 and RS/6000
computers to provide the necessary backup services for the ADSM server. In an environment
with the backup storage requirements as complex and demanding as this, tape libraries will be
required and will be attached to the backup server.

ADSM functions as two separate pieces, the backup server and the backup clients. The backup
server is any computer running the server software. Although the server software is not required
to be on a dedicated computer, in this example it is. The backup clients are not required to befile
servers—any computer (file server or workstation) can run the client software. The ADSM
Server communicating with the backup clients performs the backups.

Although a detailed explanation as to the workings of ADSM is available from IBM’s ADSM
World Wide Web site, this paragraph will provide avery brief overview. When ADSM copies
data from a network file server (any computer running ADSM client software), it isfirst stored in
a backup pool on the disk drive. Thisis an area on the backup server dedicated for this pool
(analogous to a disk cache). Once this has filled to a preset threshold, ADSM will begin actually
writing data to tape. Since there are six tape drives available in this example—each of the three
libraries holds two tape drives—ADSM will utilize each by writing to the drive that is available
at any given time. This provides many benefits. The backup continues even when atape drive
fails; multiple drives are utilized at once giving a higher overall performance. ADSM Server will
also manage the location of data across the tapes and will automatically have the library load the
required tape by using the bar-code readersin each library.

Chart 3 shows theoretical backup times required for a given amount of data. It assumes the use of
6 DLT-7000 tape drives.

DLT-7000 Backup Times
using 3 DLT Libraries
14.00
12.00 S
///.///
10.00 e
//,/
£ 800 ————
! "
T 600 p—
&
400 e
-
2.00
0.00
400 500 600 700 800 900 1,000 1100 1,200 1,300
GB to backup

Chart 3. DLT-7000 Backup Times using 3 DLT Libraries
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The backup times shown in Chart 3 only indicate the amount of time it takes to get data written
to the tape, not the total backup time required by ADSM. The chart does not take into account the
effect the backup pool has on the total backup.

Although the backup scenario is significantly more complex given the amount of data, the
different server platforms and the tape libraries, it is no more difficult to manage than the first
two examples. ADSM provides a centralized point of administration that allows the backup
administrator to run the entire process from a single location.

O IBM Corporation 1998. All rights reserved. 0498 O Page 32



IBM Netfinity White Paper

Buyer Considerations

IBM deliversthetotal solution and brings power and scalability with key IBM strengths to this
product area:

IBM isthe only company providing complete solutions, including systems, software, disk, tapes,
RACLs, tape libraries, storage management software, and systems and network software.

IBM provides a unique level of integration — testing the whol e system working together, not just
aperipheral inisolation.

IBM’ s native mode attach provides ongoing testing of microcode levels, PTFs and new software
releases for compatibility.

IBM systems provide integrated error correction and recovery routines including predictive
failure-analysis routines, self-diagnosis and correction.

Failing-component identification facilitates fast repair times.

IBM’ sinventors and manufacturers are continually making advances in tape technology, keeping
IBM as the leading-edge, storage-solution provider.

Tape storage management is evolving rapidly on the Intel-processor-based platform. IBM
continues to provide leadership technology across multi-server platforms and is poised to do the
same for this platform with the total solution.

The Right Tape
The Right Software
The Right Service
The Right Company
The Right Time

IBM <=> TOTAL SOLUTION
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Industry Trends and Future Directions

All of the major technologies (DL T, Magstar MP, 4 mm, 8 mm, QIC) have plans for future
products with higher capacities, faster backup rates, and added features and functions. It is
expected that mainframe-like storage-management software will increase in popularity as
customers try to reduce administrative costs and more effectively manage their growing storage
reguirements.

Advanced optical technologies (DVD) and high-end, removable-disk technol ogies (Syquest and
lomega) may start to encroach on the low-end tape backup technologies.

For now, the trends seem to indicate QIC is growing in popularity in the entry-to-mid-range level
at the expense of 4-mm technology, and DLT is growing in popularity in the high-end server
market at the expense of 8-mm technology.

According to recent research reported by International Data Corporation (IDC), the worldwide
tape drives storage market reached revenues of $2.9 billion in 1997. The tape-drive market
totaled 5.56 million unitsin 1997. The 4-mm drive market will account for 33 percent of tape
storage revenuesin 1998; while, DLT shipments will grow 27 percent to 418 thousand unitsin
1998.

The world tape-drive market went through some fundamental changes in 1997 that will continue
into 1998. A new set of technologiesis now making its way to the forefront and is positioned to
solidify tape as a viable storage solution. Fueling this growth are the high-growth market
segments: automation, storage management and digital library systems.
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Appendix

Operational Guidelines

Environmental considerations are of paramount importance to the extended life of tape media.
The nature of magnetic-tape media requires user awareness of the special limitations and the
requirements for operation, handling, storage and usage for reliable backup of critical customer
datafiles.

Cleaning of magnetic Tape drives

Unlike most other options that can be attached to a PC or to an Intel-based processor server, such
as fixed disks, magnetic tape drives do require periodic cleaning by the user. It isthe user’s
responsibility to be aware of this requirement and to provide the necessary supplies to perform
the required cleaning. Cleaning is not difficult, however, failure to perform this simple task will
cause tape backup failures and possible loss of critical customer data. The documentation
provided with the specific tape drive provides the necessary information about cleaning and
obtaining the required cleaning supplies.

The frequency of cleaning will vary depending upon local environmental conditions, age, quality
of the tape media and other factors. For example, a dusty warehouse environment or locations
with heavy pedestrian traffic may require cleaning more often than office environments with
minimum pedestrian traffic and a well-filtered air-conditioning system.

Proper cleaning isamajor factor for reliable tape operation.

Magnetic fields

Asin all other magnetic media, magnetic tape cartridges are susceptible to inadvertent data loss
if they are placed too close to magnetic fields, such as florescent desk lamps, small appliances,
electric clocks or computer monitors (displays). Because monitors are usually placed in close
proximity to PCs and servers, it is easy to forget the magnetic field they generate. The larger the
monitor is, the larger the magnetic field is. Regardless of the size of the monitor, alarge
magnetic field is generated during the power-on cycle. When powered-on, most monitors will
initiate a degaussing cycle in which avery large magnetic field is briefly applied to the front
screen for afew seconds. If atape cartridge containing valuable datais left lying near a monitor
during power-on or power-off cycles, it could be affected by the magnetic field of the monitor
and rendered difficult or impossible to read.

Quality of the magnetic media

Only tape media of the type specified by the tape drive vendor should be used. Do not substitute
media. Refer to the documentation provided by the vendor for guidance and for the specifications
of the tape required for their specific tape drive. Choosing a brand of tape media can be
confusing because prices and quality vary from brand to brand. This decision should be given as
much consideration as the decision for the brand of tape drive. To protect sensitive financia

data, or other critical business data, it is recommended that you choose a brand based on
durability and consistent quality. Remember that a dightly higher purchase price could result in
lower overall operational costs and higher reliability.

Pre-formatted Tape Media
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Pre-formatted mediais a popular choice in the marketplace. Usually, this works quite well,
however, intermittent tape backup errors have been experienced when using pre-formatted media
directly from the box. Therefore, for critical backup applications, the media should be formatted
before being used. This only takes a few minutes per cartridge and can be done ahead of time.
This provides a ready-to-go tape cartridge that has been formatted on the same drive on which it
will be used to store the critical data.

Software considerations

Thereis no BIOS interface for magnetic tape drivesin any Netfinity Server product. These
devices require adevice driver to control their operations. The device driver varies depending
upon the operating system and the specific tape drive being used. To minimize problems, the
most recent software application versions should be used and recent fixes or patches for it should
be researched to determine their applicability to the configuration. One of the most common
causes of backup and recovery errorsisrelated to not having the most recent software versions
and fixes from the applicable vendors.

Data Compression

Most magnetic tape drives avail able to the market today incorporate some type of built-in
hardware data compression. Usually, this option is turned on as the default setting by the
manufacturer in order to obtain maximum storage capacity per tape cartridge. Thisworks quite
well, aslong as the data being backed up was not compressed by the operating system or
application software. Double compression, which results under these conditions, is a source of
difficult-to-diagnose tape backup/restore failures and is not supported or recommended.

Tape Library Management

Correct management of the tape library (tape data cartridge inventory) is a very important factor
in atrouble-free tape backup environment. Organization of the library should be based on
business needs and unique operational situations. Some of the factors to be considered are as
follows:

1. Easeof use— Can a specific back up tape be located for use?

Tape identification — What is on the tape and when was it created?

Order — In what sequence are the tapes to be used?

Time — How long must a specific backup tape be kept for archival purposes?

o &~ Wb

Security — Is the tape library located in a safe place, protected from fire, water damage and
magnetic fields?

6. Location— Are all the backup tapesin one location or are there other locations that must
maintain alibrary?

7. Maintenance — Do al responsible personnel understand the importance of correct tape
maintenance and the requirements for maintaining library integrity at each location?

Compatibility Matrix

The Compatibility Matrix is on the Internet to assist the user in the selection of atape solution.
See Web site http://www.pc.ibm.com/us/options/family.
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Tape Terminology

4-mm tape Digital Audio Tape, 4 mm in height, helical scan

8-mm tape 8 mm in height, helical scan

DDS Digital Data Storage, data format for 4-mm tape (DDS 1111 2 GB, DDS-2 4 GB)
DLT Digital Linear Tape, half-inch height, longitudinal serpentine scan

Helical scan  Recording technique that writes data to tape at a 5-degree angle from top to
bottom of the tape

Longitudinal or linear Recording technique that writes data to tape from end to end.

Mini QIC or QIC mini tape  Shorter length than QIC, called DC2000, longitudinal scan
(Sony introduced MQIC — Travan)

QIC tape Quarter Inch Cartridge, called DC6000, quarter-inch height, longitudinal scan
RAIT Redundant Array of Independent Tape

Serpentine Writing data from end to end and back again (used in longitudinal recording)
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